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Increase member engagement

Enhances clarity and education

Builds trust

Fosters a strong sense of a union family

WHY IS EFFECTIVE MEMBER COMMUNICATION IMPORTANT



Union Communication Challenges

Year: 2000 Year: 2022



Other Communication Challenges



Tips on Effective Communication
1. Listening

2. Speaking 

3. Observation

4. Simplicity is key

5. Knowing you can be wrong

6. Use Names

7. Let Others Talk 

8. Get to the Point

9. Non-verbal Language 

10. Be Aware of Perception

11.Establish a good relationship

12.Patience 

“!” “.”



“If you don’t vote, you don’t matter”
-Sean Penn



Hierarchy of Communication



THINGS SMART HAS DONE TO IMPROVE COMMUNICATION/EDUCATION 









Why you should join SMART Trifold





Can be found in SMART University 



Go to the “Transportation Local Toolbox” on our website to find many resources 





New Hire PowerPoints for Orientation



UNION Bullseye



Things You Can Do To Improve Communication/Education



https://youtube.com/playlist?list=PL9noZK4TxZ5h-iJPyIqdPyaxmZ794gVIX

AFL-CIO
UnionHall Tutorial videos to update your website



 https://desktop.telegram.org/ for the desktop version



OVERTIME ACTION



dotcards.net

Digital Business Card

NFC reader & QR Code



Social Media
Stories

Reels



26



The Power of Social Media

People spend an average of 3 hours per day on social networking sites







PETITION OF NO CONFIDENCE



Free

QR Code



Code Generator Tool
• https://cha4mot.com/t_mailto.html

• One-click message campaigns where people can click on a link to send an email in support.

 Tiny URL allows 
users to create 
smaller URLs to use 
the "Code 
Generator Tool

tinyurl.com/app



INCLUDE COMMUNITY AND OTHER UNIONS



In Conclusion

SOLIDARITY IS OUR POWER


