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ARTICLE 1
RECOGNITION OF BARGAINING UNIT
1.01 Recognition of Bargaining Unit
This Agreement is entered into by the employee organization ofthe bargaining unit, affiliated as Local 23 of
Sheet Metal Air Rail Transportation Union, hereinafter referred to as "the Union",and Community Bridges,
Inc., formerly known as Food and Nutrition Services, Inc., subsidiaries and divisions (commonly referred to as
Consolidated Transportation Services A gency or Lift Line), hereinafterreferred to as "the Agency". The
Agency has certified the Unionas theexclusive recognized employee organization ofthe bargaining unit,
consisting ofallemployees ofthetransportation division as identified in Article 9.03. The A gency recognizes
the Union as the exclusive representative for the purpose of bargaining collectively with respectto wages,
hours, working conditions and other conditions ofemployment for all employees ofthe A gency within the
bargaining unit defined in this A greement.

The employee organization is affiliated as Local 23 of the Sheet Metal Air Rail Transportation Union. If the
recognized employee organization elects atany time during the life ofthis A greement to changeits affiliation,
the organization may exercise that option in accordance with applicable laws and A gencyrules, regulations,
ordinances and resolutions. Upon receipt of certified affiliation election results, the Board of Directors will
meet and shall grant, within thirty days, recognition to the new employee organization.

1.02 Employee Defined

A.The term "employee" wherever used herein, whether singular or plural, means and applies only to those
employees of the Agency included within this bargaining unit as identified in Article 9.03, and that this
Agreement covers only these employees.

B. The term"Employee", wherever used herein in reference to employees covered by this Agreement, shall mean
"employee" as definedin 1.02A above.

C. Words appearing in the female gender include the male gender and words appearing in the male gender shall
include the female gender.

1.03 Non-Discrimination

The Agency and the Union agree that no employee shall be discriminated against on account of Union
membership, non-membership, race, ancestry, religion, national origin, age, sex, sexual orientation, color,
marital status, medical condition, or disability, or for any other unlawful reason, except where physical
capability is a bona fide occupational qualification and reasonable accommodation as required by State and
Federal Law cannot be made. The Union agrees to work with Agency Management to provide reasonable
accommodationto anemployee as may be required under the Americans with Disabilities A ct. Seniority rules
will continue to apply in any and all circumstances. This section of the A greement shall not be construed to
conflict with the employee qualification provisions appearing elsewhere in this A greement.

1.04 Non-Discrimination in Promotion
No employee shallbe discriminated against for promotional purposes on account of Union membership, non-
membership, race, ancestry, religion, national origin, age, sex, sexual orientation, color, marital status, medical
condition, or disability, or for any other unlawful reason, except where physical capability is a bona fide
occupational qualification and reasonable accommodation as required by State and Federal Law cannot be
made.

1.05 Union Membership
The Union recognizes that no employee is required tojoin the Union, butthat every employee in a Sheet Metal
Air Rail Transportation Unionrepresented position has the right to choose ofher own free will whether ornot
she will or will not join the Union.

1.06 New Employees
It is expressly agreed that in the event that the A gency shall engage exclusively or jointly in the providing of

othertypes oftransportation service in addition to those being provided, the A gency shall recognize the Union
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as the bargaining agent for those classifications of A gency employees whose functions or duties are similar to
those ofany position represented under this A greement.

Employees covered by this A greement shallhave the rightoffirst refusal for work that is determined to be
similar to the duties and functions presently being performed by Van Drivers or other represented positions,
provided thatthe employees meet the qualifications for those positions.

In the event that there is a dispute as to whether the duties being performed by these employees are or will be
similar to the functions or duties presently being performed by Van Drivers or other represented positions, that
disputeshallbe resolved in accordance with A gency rules, ordinances and applicable Statelaws and regulations
and these A gencyrules and ordinances which shall remain unchanged while the dispute remains unresolved.

ARTICLE 2
PURPOSE OF AGREEMENT
2.01 Purposeof A greement
The obligation that rests with the A gency to provide, and upon the employees ofthe Agency to render, honest
and efficient service, is recognized. A spirit of cooperation between the employees, the Union, and the Agency
is essential to efficient operations, and all parties should so conduct themselves as to promote this spirit. The
responsibility for success rests equally with the A gency, the Union, and the employees. In this spirit, the Agency
and the Union are entering into an A greement which will:
A .Provide for rules, wages, hours, working and other conditions of employment of employees represented
by the Union.
B. Provide for fair treatment ofemployees.
C. Provide for the amicable adjustment of disputes which may arise out of the application or
interpretation ofthis A greement
D. Provide for otherarrangements as may be deemed advisable by the parties to this Agreement, in order to
safeguard theirrespective interests and establish and maintain harmonious relationships.
E. The parties agree that this A greement supersedes any past practices covered by this A greement.

ARTICLE 3 UNION SECURITY/DEDUCTIONS

3.01 AgencyShop

A.Each employee employed by the Agency in the bargaining unit covered by this Agreement on the date of
ratification ofthis A greement (ifshe has beensoemployed for thirty (30) days) shallbe orbecome a member
of the Union and shall remain a member in good standingunless the employee pays to the Union, in full, the
initial Organizational Service Fee and continues making payments ofthe service fee to the Unionat the time
and in the manner hereinafter prescribed.

Each new employee hired on or after the date of ratification of this A greement (or who is hired before the
date ofratification buthadless than thirty (30) days with the A gency on the date ofratification) shall within
thirty-one (31) days afteremployment be orbecome a member of the Union and shallremain a member in
good standingunless onor prior to the date the employee pays tothe Union, in full, the initial Organizational
Service Fee thereafter due at thetimes and in the manner hereinafter described.

The initial Organizational Service Fee shall be an amount equal to the Union's standard initiation fee plus
one month's dues and any general assessments payable at the time the initial service fee is due. Thereafter
the service fee shallbe in an amount equal to the regular monthly dues and general as sessments of members
of the Union in good standing.

B. Membership in the Union, or timely payment oftheinitial Organizational Service Feeand subsequent service
fees due, shallbe a condition precedent to continued employment with the A gency in any position covered by
this Agreement. The employee who is obligated to pay the Organizational Service Fee shall do so the
following manner:

The employee's payment is by payroll deduction authorization, the Organizational Service Fee payment
shallbe deducted by the Agency andpaid to the Union in the same mannerand time as the payments are




deducted and paid by the Agency to the Union in the case of persons becoming and remaining Union
members.

C. Notwithstanding paragraphs A and B, any employee who demonstrates in a manner satisfactory to the Union
that sheis amemberofa bona fide religion, body or sect which has historically held conscientious objections
to joining or financially supporting public employee organizations shall be excused from joining the Union
or paying the Organizational Service Fee to the Union. Any dispute between the Union and an employee on
the interpretation of this section, including whether an employee meets the eligibility requirements for the
Religious Exemption from paying dues or service fees, shall at the request of the Union or the affected
employee, be decided by the final and binding arbitration under the rules of the American Arbitration
Association. The employeeand the Unionshalleach bear onehalf ofthe costofthe arbitration, including the
fee of the American Arbitration Association and the arbitrator. The cost of a certified transcript of the
proceedings shall be paid by the party requesting the transcription service. The Agency will not protest or
interfere with any finaland binding decisionunder this section.

D. In the eventan employee fails to make payments as required in this Article, the Union may give written notice
of'the failure to pay to the Agency andto the affected employee setting forth the dates and amounts duethe
Union, any amounts paid by the employee, and enclosing a copy of this Article. In the event the notice i
given, the Agency shall provide the employee and the Union with a Notice of Intent to Discharge. A fter the
response deadlineset in the Notice of Intent to Discharge, the Unionmay requestin writing thatthe employee's
employment be terminated. Upon receipt of the request, the A gency shall discharge the affected employee
within five (5) working days ofreceipt ofthe request.

E. Employees designated by the A gency as management shall be excluded fromthe provisions ofthis Section.

F. The Union shallcharge a service fee equivalent to Union dues applicable to the classificationcovered. G. It
is the intentofthe parties thatthe Organizational Service Fee may be applied to all expenditures in furtherance
ofactivities, which relate to the Union's representational duties and obligations toward employees represented
by the Union.

3.02 Notification of Entering and Leaving
The Agency shall forward to the Union within five (5) working days ofthe occurrence, thenames ofeach person
covered by this Agreemententeringorleaving its employ and shall designate after each name the date employed
or the date theemployee left the service.

3.03 Entering or Leaving Military Service
The Agency shall also provide the Union within five (5) working days of the occurrence, the name of each
employee covered by this Agreement who is leaving or reentering the service of the A gency from military
service and shall provide the dates thereof.

3.04 Agencyto Informand Refer Employees
The Agency shall inform each new employee of the existence of this A greement. The Agency shall furnish
each new employee with the name and address of the Union and refer her to the Union where a copy of this
Agreement may be obtained within five working days.

3.05 Payroll DeductionofDues and Service Fees

A.The Agencywill, each month, deduct fromwages due allsums for periodic Union dues and/or service fees,
initiation fees and assessments (not including fines and penalties) payable to the Unionby employees of the
Agency performing service within the scope ofthis A greement. The monies shall be remitted to the Union.

B. The designated officers or representatives of the Union shall submit to the Agency at leastten (10) days before
the end of'the payroll period, designated by the Agency as the period in which deductions will be made, a
deductionlist showingnecessary detailand on a formas approved by the A gency.

C. No deductionshallbe made fromthe pay ofany employee forany payroll period in which the employee’s net

earnings for that payroll period, after all other required deductions, are less than the amount of dues to be
deducted.




D. Errors in the deduction list shall be corrected by the Unionby adjustmentincluded in the subsequent deduction
list furnished by the Union to the Agency. All questions regarding the deduction list will be handled directly
with the Union by the employees. The Union's treasurer shall be authorized, after having submitted the
original payroll deduction authorization, to modify deductions for changes including butnot limited to dues,
assessments, insurance, and the Transportation Political Education League.

3.06 Authorization for Deductions

A.Foreach employee fromwhomdeductions referred to in Section 3.05 above are to be made, the Union will
furnish to the A gency theemployee's authorization to make the deductions, the authorization being directed
to the Agency. The authorization shall be furnished to the A gency priorto the time the affected employee's
name first appears onthe deduction list referred to in Section 3.05B ofthis Article.

B. In orderto be effective fora particular month, an individual deduction authorization, or revocation thereof,
must be in the actual possession ofthe Agency not later than the date established for the receiptoftheregular
monthly deduction list for that particular month. The Agency shallhave the right to refuse to accept oract
upon any authorization orrevocation which is illegible or which is not fully or properly executed, or which
fails to adequately identify the employee involved. The Agency shall not be responsible for failure to
terminate a deduction for whichit does not receive a revocation of deduction authorization on or prior to the
tenth day afterratification ofthis A greement.

3.07 Hold Harmless
The Union agrees thatit will indemnify, defend, andsave harmless the A gency fromany andall liability arising
from entering into or complying with the terms ofthis Article.

ARTICLE 4
UNION REPRESENTATION
4.01 Release Time for Union Representatives
The Union recognizes thatthe business ofthe Agency s to provide serviceto the public, and agrees that
requests forrelease time fromduty for Union business under this Article willnot unduly inhibit the business of
the Agency. Requests forreleasetime must be submitted as early as possible, andnotlaterthan 11:00 A.M. of
the day priorto the time requested. An employee granted release time from service fromtheirregular duties to
attend meetings identified within this Article shallnot be disadvantaged with respectto the compensationshe
would have received had she worked.

A.One (1) Union Officer or Committee members perday will be allowed release time from duty withoutloss
of compensation for meeting and/or negotiating with the A gency on matters within the scope ofrepresentation,
or for attending standing joint Labor/Management committee meetings. Base Representative(s) and the
Chairperson (or designee) will be released from duty without loss of compensation for time spent at Agency
Board of Directors meetings. B. Upon request by the Union one (1) Union Representatives will be allowed
release time without loss of compensation for other Union purposes not subject to the time lines prescribed in
the previous paragraph. The A gency will bill the Union (called Bill Back) foreach ofthese requests. The Union
will reimburse the Agency monthly for the charges. Reimbursement shall include but not be limited to wages
paid, and employer contributions toretirement plans, State Disability Insurance, State Unemployment Insurance
and any other mandatory payroll taxes. It is understood that that employees released from work under this
paragraph shall not be considered under the course and scope of the Agency employment for the purpose of
Workers Compensation and other liabilities.

4.02 Union Business on A gency Property
A.The Agency shall recognize the duly elected and/or appointed representatives of the Union. These Union
representatives shall be allowed to transact Union business on the premises of the A gency, but at no time
shalldelay the scheduled work assignments ofany employee.
B. The Agencyshall provide workspace, includinga locked cabinet to the Union and allow the Union to install
its own telephone system. The current office space will continue until such time as CTSA ceases paying rent
for the office. The Union shallbe responsible for the installation, maintenance and billing charges for that
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system. The A gency shall provide the Union with anaccountnumber so thatthey may usethecopy machine
in the copy room. The Union will be billed at the same rate for copies that the CTSA is billed by
Administration.

C. The Agency shallschedule one Union designated Base Representative per day at herregularrate of pay for
Union representation at disciplinary hearings, grievance hearings, Labor- Management Committee meetings,
and other matters within the scope of representation. When not engaged in these activities, the Base
Representativeshall be available forservice in theirregular job classification.

D. The Union Base Representative shall work from8:00 A.M. to 4:00 P.M. Any changes to these general hours
shall be mutually agreed upon by the Union and the Agency in advance. The Union Base Representatives
shallbe required to submit notice of daily changes in scheduled sign-on time and sign-offtime no later than
11 amof'the day priorto the time requested, indicating scheduled Union or A gency meetings.

E. The Union Base Representative shallnot normally leave the Base on Union business except to attend joint
Labor-Managementmeetings or to accompany the Operations safety representative on route or safety and/or
collision orotherinvestigations oras authorized by the AreaManager.

ARTICLE 5
RATES OF PAY
5.01 Payment on Minute Basis
The following rates ofpay willbe calculated on a minute basis and converted for payroll purposes to fractions
of an hour. It is acknowledged that minutes are currently converted to the nearest hundredth ofan hourona

daily or weekly basis.
5.02 Rates ofPay

Pay rates forrepresented classes are shownin AppendixA. (New Matrix)

5.03 Base Wage Rates and Regular Wage Rates
For the purposeofdetermining an employee's wage rate as used in this Agreement, the following two terns or
categories shallapply:
A.Base wagerate: The hourly rateidentified by oneofthe steps in this Article.
B. Regular wage rate: The hourly rate actually paid to an employee. This rate includes all premium pay
provisions suchas but not limited to, bilingual pay, differentials and any other FLSA required inclusion.
When more than one premiumis applicable, each premiumshall separately be added tothe employee's
base wage rate. Theemployee's regular wage rate shallbe used to compute overtime.

5.04 Longevity Step
An employee shall be paid a longevity step increase of theeand one-halfper cent (3.5%) upon attaining ten (10)
years Agency seniority.
5.05 Training
Anemployeehired as a Trainee shall remain within the Trainee classification for a maximum ofeight (8) weeks -
Once an employee has successfully completed the probationary period, her rate of pay shall be based upon
length of service fromherinitial date ofhire.

ARTICLE 6
PROBATION
6.01 Length of Probation

The probationary period shall be a trial period during which the Agency is to evaluate the ability, competency,
fitness, and other qualifications ofan employeeto do the work for which she is employed.

A newemployee shall be on probationimmediately upon date of employment and continuing for one hundred
eighty (180) calendar days. A new employee will be considered to have completed training and advance to the
next pay stepwhenshe is in service withoutthe directsupervisionofa Trainer or Line

Instructor.



6.02 Probationary Employees on Leave
It is understood that any unpaid period ofabsence during the probationary period shallresult in an equivalent
extension ofthe probationary period. An employee who is granteda leave ofabsence during her probationary
period may have her probationary period extended for the same number of days that the employee was absent
on leave.

6.03 Benefits for Probationary Employees
An employee onprobationary status shall be entitled toreceivethebenefits provided by Article 10 and to accrue
Annual Leave and Sick Leave, but shall not be entitled to take accrued Annual Leave until satisfactory
completion of the probationary period, except for an employee who has had previous continuous service with
the Agency in a different classification and is serving a new probationary period. Accrualrates and accruals of
benefits to bereceivedshallbe based on the original date ofhire.

ARTICLE 7
SENIORITY RULES
7.01 Agency Seniority
Agency seniority shallcommence uponthedateofhire by the Agency and shallaccumulateduring service for
the Agency, except forany leave, break or interruption of service exceeding twelve continuous months. A fter
the twelve (12) month period, A gency seniority shallbe maintained butnotaccrued. An employee whoreturns
from any leave or combinationofleaves fora period ofless than thirty-one (31) calendar days and then
resumes leave shallnot be considered as having returned fromleave for purposes of computing seniority.

Agency seniority defines longevity with the A gency for the purposes of computing retirement benefits, longevity
pay,and annual leave.

7.02 Classification Seniority, Rank and Rights
Classification seniority shall accumulate during service in a classification for the Agency, except as stated
elsewhere in this Article.
A. Classification seniority shall commence upon herdate ofhire by the A gency for that classification.
B. All questions of seniority shallbe determined by the Union. When two ormore employees are hired on
the same date, they shall draw numbers in a lottery to determine their positions on the seniority roster.
The lottery shallbe conducted by the Union. The Union will inform the Agency ofits determinations of
seniority ranking. The A gency shall prepare a list ofallemployees with their seniority ranking and submit
the list to the Union once annually.
C. Classification seniority governs the choice of work assignments, days off, overtime and selection of
annual leave, general leave and fixed holidays.

7.03 Updating and Posting of Seniority Roster

A. A seniority roster corrected to date ofissue shallbe given tothe Unionannually. The roster shall include the
employee's rank by classificationseniority, date ofhire, and accumulated days of Classification and Agency
seniority.

B. The seniority roster will be posted by the Agency and will be subjectto protest fora period of fourteen
(14) calendar days fromthe date ofposting. Upon presentation of proofoferror by anemployee or the Union
within the fourteen (14) day period, the error will be corrected ifthe error is substantiated by the Union. If
no protestis madebyan employee or the Union within the protest period, the roster willbe considered correct
and will not be subject to further protest, except fortypographical errors. No change in the seniority rosters
will thereafterbe made, except by agreementbetweenthe Agency and the Union.

C. No change in employee seniority accrued and adjusted priorto July 1, 2001 shall be made to the rosterafter
July 15, 2001.

7.04 Maintenance and A ccrual of Classification Seniority




Maintenance and accrual of seniority while on layoff status, leave ofabsence or combination ofleaves will be
as follows:

A. An employee shallmaintain and accrue classification seniority for twelve (12) months. A ftertwelve (12)
months fromdate oflayofforabsence, seniority shallbe maintained but not accrued. An employee who
returns fromlayofforanyleave fora period ofless than thirty-one calendar days and then resumes leave
shallnot be considered as having returned fromleave for the purposes of computing seniority.

B. Military Leave of Absence:

An employee on Military Leave of Absence as defined in Article 14.06 shall not be disadvantaged in
respect toseniority.
ARTICLE 8
WORKOUT OF CLASS AND PROMOTIONS
8.01 Probationary Period
The probationary period for work in a new classification shall begin on the first date of service in that
classification.

8.02 Work Out of Classification

A.The term "work out of classification" is defined as a management authorized assignment to a budgeted
positionon a temporary basis. Each ofthese assignments must bemade and authorized in writing by
management andshall consist of full shifts.

B. When working out of classification, the employee shall be placed in the lowestpay step which does not
disadvantageher. Pay for work out of classification shall be effective the first working day in the higher
classification. Uponcompletion of one thousand forty (1,040) regular hours worked in an "outof
classification" assignment, the employee shall be placed on thenext pay step.

C. All work out of classification assignments are temporary. W ork out of classification to fill temporarily
vacant Operations Assistant permanent positions shallbe assigned ona rotational basis amongall volunteers
qualified to do the work. The Division Director shall determine qualifications for the assignment.

No employee may work out of classificationto fill a temporarily vacant permanent position for more than
six (6) months. Afterservingin the temporary assignment for 90 days, the Division Director or her designee
shall prepare a written personnel evaluation. Ifthe evaluation is unsatis factory, the employee shall be
removed fromthe temporary work-out-of-classification assignmentand her name shallbe deleted fromthe
eligibility list. Once an employee has six(6) months in the out of class assignment, thatemployee shallbe
moved to the bottomofthe list and the next qualified volunteer shall be assigned.

8.03 Promotion
If an employee is promoted to the higher classification in which the employee has worked outof classification,
the employee shallhaveallhours of work out of classification credited to the classification to which pronoted
for purposes of stepadvancement. The hours shallalso be credited toward the probationary period in the new
classification.

8.04 Examinations
An employee shallbe granted time off from work fora reasonable period oftime to participateas a candidate in
examinations for promotional opportunities with the A gency, providedsherequests thetime off by 11 :00A .M.
of the day priorto the day requested.

ARTICLE 9
CLASSIFICATIONS



9.01 Availability ofJob Classifications

A manual of all current job classifications shall be available at the A gency's Personnel Office for review by

employees and Union representatives. An employee may obtain a copy of any job classification from the
personnel manager's office.

Upon appointment, each new employee shall be provided with a copy of the employee's job classification.

Further,an employee shallbe given a copy ofthe amended job classification as changes occur.

9.02 Classification Actions

When theUnionbelieves thatan employee has beenregularly assigned duties which donotreasonably relate
to the classification to which the employee is assigned, the Union may request, and the A gency shall grant,
an opportunity to meet and confer with the parties involved regarding such assignment.

9.03 Classifications Identified

Classifications covered by this A greement are:

Dispatcher, including, but not limited to: Lead, regular, relief, and assistant positions.

Scheduler, including but not limited to: regular, relief, Elderday, and assistant positions.

Vehicle mechanic, Lead, III, II and I

Paratransit Vehicle Operators, including, but not limited to: Non-Emergency Medical Transport, Van Driver
II1, II, I, Assistant Driver Trainer

Operations Assistant

Client Relations

Office Assistants III, Il and I

It is understood and agreed thatifand when any new non-management positions are established, the Agency
will meet with the Union priorto establishing these positions or classifications and will bargain with the Union
on wages, hours, working conditions and other terms of employment for these positions or classifications

9.04 Standard of Efficiency Established by the A gency

In its hiring policy, the Agencyshallhave the right to establish and require tests and standards of efficiency as
it may deemnecessaryto satisfy itself ofthe competency and physical web being ofthe prospective employee
for the desired position in order to fully provide for the safety of operation of its equipment, subject to the
provisions of this Agreement and the applicable Safety Regulations of the California Highway Patrol or any
othersafety regulations provided by California law.

9.05 Vehicle Operation

It is the business ofthe A gency, through the CTSA, to provide specialized transportation for seniors, people of
limited means and people living with disabilities and the Agencyneeds to do so in the context of federal and
state laws and its contractual obligations. Having a stable work force is in the interest of the Union and the
Agency.

Agencyemployees notcovered by this Agreement shall only driveagency equipment when regularly scheduled
staffare not available.

ARTICLE 10
HEALTH AND WELFARE BENEFITS

10.01 Medical Insurance

A. Every employee and their dependents are eligible for medical coverage equal to the highest level of
coverage available to anyone employed by the A gency, with monthly premiums paid by the A gency minus
$100.00 dollaremployee contribution.

B. An employee who declines participation in the Agency's medical insurance program and produces
satisfactory evidence of other medical insurance coverage shall be paid $200 for each month eligible. An
employee selecting this option may enroll in The Agency's medical insurance program during the open



enrollment period. No payments will be made to employees who decline dependent care coverage unless such

a payment is available to all other A gency employees outside the bargaining unit.

C. The health plans in effect for all Agency employees will be applicable to the Union unit employees.
Employees with dependents eligible for the Healthy Families program shall first apply for health coverage
throughthat program. Children not eligible for Healthy Families shallbe covered by the A gency plan. Prior to
making any health plan or provider network change the Agency agrees to provide the Union fifteen (15) days
written notice and the opportunity to discuss the change.

10.02 Industrial Injury

A. Classifications within the representation unit shall be covered by Workers' Compensation Insurance to be
provided by the Agency.

B. The employee may apply accumulated Annual Leave and Sick Leave in order to supplement W orkers'
Compensation benefits. Total compensation shall be equivalent to eight (8) hours pay per day at the
employee's base wage rate.

C. In cases where an employee is injured while engaged in the performance of duties and is hospitalized, the
Agencyshallsupplement W orkers' Compensation payments so thatthe Employee received her regular work
assignmentpay untilreleased fromthe hospital, notto exceed 90 days.

D. An employee may be required to visit Agency doctors for examination and treatment of industrial injuries
within the first thirty (30) days following report of the injury except that an employee who has previously
filed with the A gency the name ofa qualified medical physician for this purpose may be examined and treated
by that physician for the period shewas unable to work because ofthe injury.

E. An employee who has been injured on the job and who has returned to work and who is required to take
mandatory medical examinations for her industrial injury shall be paid temporary disability if provided under
workers compensation law.

F. If an employee is physically injured while on duty as a result of robbery, or as a result of an unprovoked attack
by anotherperson which is reported to the Agency and the injury results in a loss of time, she shallbe paid
for the balance ofher daily assignment, orin the case ofan Extra Board employee, she shallbe guaranteed
the hours ofthe assignment ofthe day on which the injury occurred.

10.03 Medical Arbitration
If there is a disagreement over the physical ability of an employee to resume service as an employee aftera
medical or industrial injury leave, the Agency may require the employee to be examined by a physician of
the Agency's choice. If it is the decision of both the employee's and the Agency's physicians that she s
physically able to returnto work, a return date will be assigned within five (5) days ofthe decision.

If there is a difference ofopinionbetween thetwo physicians, a third physician will be selected to adjudicate
the disagreement, with the majority decision prevailing. The arbitrating physicianshall be selected jointly by
the Agency and the Union froma list offive (5) physicians furnished by the County Medical or Chiropractic
Societies. The Agency andthe Unionshall alternately eliminate names fromthe list, with the first choice to be
determined by lot. The remaining name shall be the arbitrating physician. The costs incidental to obtaining and
arriving at a decision fromthe third physician shallbe shared equally by the Agency and the Union.

10.04 Dental Insurance

An employeeshall be entitled to dental insurance coverage with monthly premiums paid by the Agency. Union
employees shallbe coveredunder the same plan that covers all Agency employees. Prior to making any plan
or provider network change the Agency agrees to provide Union fifteen (15) days written notice and the
opportunity to discuss the change.

10.05 Vision Insurance

An employee shall be covered by a vision insurance policy with the premiums to be paid by the Agency.
Union employees shall be covered under the same plan that covers all Agency employees. Prior to making
any plan orprovider network change the A gency agrees to provide Union fifteen (15) days written notice and
the opportunity to discuss thechange.
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10.06 Survivors'Health Benefits
Upon the death ofa covered employee who has dependents enrolled under the medical, dental and vision plans,
the dependents shall continue to receive the same level of Agency paid insurance coverage for the twelve month
period immediately following providedthe continuation of benefits (COBRA ) forms have been completed.

10.07 State Disability Insurance
The Agency shall provide for State Disability Insurance for each member oftherepresentation unitat the expense
ofthe Agency.

10.08 Deferred Compensation Plan
The Agencyshallmake available a deferred compensation plan. An employee that has been employed fora
minimum of twelve months and has worked in excess of 1,040 hours may choose a deferred compensation
plan ofher choice consistent with deferred compensation regulations.

10.09 Long Term Disability Insurance
The Agencywillprovide Long Term Disability Plan to Union employees at such time thatthe A gency provides
such abenefit to allother Agency employees.
10.10 Effective Date of Benefits

A. All insurance policies shall be prepaid. Contributions toward the employee's share, ifapplicable, shall be by
payrolldeduction.

B. Employee dental and vision insurance benefits will be effective for full calendar months and will becomne
effective on the first day of the following calendar month from the date of hire provided all enrolliment
documents have bunsatisfactorily completed by the employee and returned to the A gency and end upon the
last day ofthe calendar month of employmentseparation exceptas otherwise provided in this A greement.

10.11 Employee Benefits
A.The Agency shall obtain policies or provide coverage, which it is required to provide in this Article, which
are applicable to all eligible members ofthe representation unit covered by this A greement.
B. An employee may chooseto cover herprincipal domestic partner as a dependent under the benefits program
Forthe purposes ofthis Article, principal domestic partneris defined by California State Law.

10.12 Employees on Leave
An employee on unpaid General Leave of Absence and Military Leave of Absence is required to pay medical,
life, dental, and vision insurance premiums beginning the first ofthe month following the month in which the
Leave began in orderto continue A gency insurance benefits.

10.13 Amount of Contributions
The amount of monthly employee contributions, if required while on leave, shall be the amounts set by the
insurance carrier.

10.14 Life and Accidental Death & Dismemberment Insurance

The Agency shall providethis unit the same Life and ADD (accidental death + dismemberment) policy, if any,
that is providedto other Agency employees.

ARTICLE 11
REDUCTION IN FORCES

10



11.01 Reduction in Forces

A. Intheevent thatthe Agency anticipates a need fora reduction in forces of permanent employees, the Agency
shallnotify the Union as soon as reasonably possible in no eventless thantwo (2) weeks in advance of the
proposed layoff so that the parties may discuss the situation of the Agency and develop procedures for
implementation of reduction in forces if necessary. The Union and the Agency shall complete their
discussions within two weeks of original notification.

An employee shallbe mailed the layoffnotice by certified mailand at least fourteen (14) calendar days prior
to the date oflayoff. The date ofnotificationshallbe the date of delivery on the certified letter receipt or the
date the Postal Service first attempted but failed to deliver the letter. An employee not given at least fourteen
(14) days’ noticeoflayoffshallbe given a day's pay for each day less than fourteen (14) days up to a maximum
of fourteen (14) days’ pay.

B. Procedures forreduction in forces shallinclude, in order of preference:
1. Call for volunteers, in order of classification seniority, for layoff, to be considered involuntary.
2. Call for volunteers, in order of classification seniority, for Agency offers of reduction of hours or job
sharing, and may include partial payment of unemployment insurance agreed to by the Agency and
allowed under Statelaw.

3. Temporary employees in inverseorder of classification seniority.
4. Limited termemployees in inverseorder of classification seniority.
5. Probationary employees in inverseorder of classification seniority.
6. Part-time employees in inverseorder ofclassification seniority.

7. Full time employees in inverseorder of classificationseniority.

In the event of a tie, the original position in the seniority lottery will be used. A laid off employee shall be
given a severance paymentofforty (40) hours at thebase wagerate.

C. An employee facing layoff from their current position having previous classification seniority in another
class may displacean employee with lesser A gency seniority. The replacing employee must be qualified for
that position, subject to retraining.

11.02 TLaid Off Employee Benefits

A.Anemployee on layoffas aresult ofareductionin forces shallhaveher medical, dental and vision
insurance premiums continued, at no additional cost to the employee, fora period ofthirty (30) calendar
days fromthe date oflayoff.

B. A laid off employee shallbe paid at the base wage rate forall of her Annual Leave. This benefit will be paid
within two (2) weeks ofseparation. An employeehavinghername placedin the top five places ofthe call
backlist shallhave the optionofhaving her Annual Leave retained by the A gency forup to one year from
the date oflayoffin lieu ofbeing paid when laid off.

11.03 Call Back
A.Any employee whois laid offas aresult ofareductionin forces or who volunteers for layoff(11.01 B) shall
have her name placed on the call back list provided she maintains good standing with the Union and the
Agency. The Agency shall maintain the Call Back List, with employees ranked by order of classification
seniority. Thenames remaining on the callback list shall expire within three years. An employeeon thecall
back list shall maintain and accrue classification seniority. A laid off employee shall have the right to take
promotional examinations

Forpurposes ofcallback, an employee shall first be called back by order of classification seniority and
which shallalso include an employee on the Furlough list having a current request to return letter on file.
Employees having been placed on furlough status due to the expiration ofan industrial injury leave after
eighteen (18) months offwork shallbe called back first after notificationto the Agency thattheyhave been
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medically released to returnto work. An employee with classification seniority will have the right offirst
refusal forany vacancies within their classification. Anemployee may decline to accept thefirst or
subsequent offers of reemployment with the A gency, so longas there is an employee with less classification
seniority remaining onthe callbacklist. Failure to accept an offer of re-employment when leastsenior on
the call backlist shall causethe name ofthe employee to be dropped fromthe callback list. Notification of
the opportunity to return to active employment with the A gency shallbe by certified mail, return receipt
requested, to thelast knownaddress.

To be eligible for reinstatement, a laid offemployee must keep the Agency informed ofher current address.
The Agency's obligation to offer reinstatement shall be fulfilled by mailing notices by certified mail, retum
receipt requested, to the most recent address supplied by the laid offemployee.

A laid off employee must notify the Agency ofintentto returnno later than seven (7) days fromthe delivery
date, as indicated onthe certified mail receipt, of the A gency's reinstatement offer. Failure on the part ofthe
employee to respond in person or by certified mail), return receipt requested, within seven (7) days shall cause
the name ofthe employee to be dropped fromthe callbacklist. An employee accepting reinstatement must
report to work within fourteen (14) days afternotifyingthe A gency ofintent to return. B. The Agency shall
provide the Union with a list of former employees whoare on the callback list and indicate which persons
have been contactedto returnto work and whetherthey accepted or passed back the offer of work or failed to
respond within seven (7) days.

11.04 Call Back Procedures Meeting
The Agency and the Union agree to meet and discuss call back procedures, which may include the following:
A.Return to work programs forlaid offemployees.
B. Service and staffingneeds ofthe A gency.
11.05 Furlough
An employee who desires to leave her positionretains the opportunity to return to employment as the A gency's
personnelneeds allow.

A.An employee who wishes to take advantage of furlough shall give written notice to the Agency and the
Union not more than seventy-five (75) nor less than twenty-two (22) calendar days before the date the
desired furloughis to take effect. The Agency will notify the employee ofthe status ofherrequest no later
than seven (7) calendar days after the application is received. If the needs of the Agency dictate, the
Agency may delay the date of release of furlough by a period not to exceed seventy-five (75) calendar
days fromthe date of submission ofrequest for the furlough.

B. An employee who wishes to resume service must mail a letter of intent to return by certified mail to the
Agency's Personnel Department. The letter will include the date on which the employee will first be
available forreemployment and an address and phonenumber where the employee may be reached. The
date an employee provides as first becoming available for service shall not be more than twelve (12)
months fromthe datetheemployee began the furlough. Anemployee failing to presentthe letter of intent
to the Agency and the Union within this twelve month period shall be considered to haveresigned effective
the date the furlough began. An exceptionto this twelve (12) month deadline will be made in the case of
an employee in furlough status dueto an industrial injury, for which the time limit shallbe 60 months.

C. Anemployee havingsubmitted a letter of intent to return shall be first recalled to service before any new
hire, subject to the needs of service of the Agency. Once an employee has given the letter of intent to
return to service, the employee must accept the first offer of return or she will be considered to have
resigned. The A gency shall notify the employee by certified mail with a copy to the Union. Ifthe employee
is unavailable to return to work on the datespecified in The Agency's notice ofrecall, the employee must
notify the A gency within five (5) calendar days ofthe date the recall notice was received, whereupon the
Agencymay arrange with the employee a return date that is within seven (7) calendar days of the originally
specified return date. The Agency shall honor the letters of intent to return in the order of the dates
requested for return.
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ARTICLE 12
HOLIDAYS

12.01 Holidays Listed

A.The following days shall be considered as holidays: They will be celebrated on the date the Agency celebrates

B.

C

them.
New Year's Day
Martin LutherKing, Jr. Day
President's Day
Cesar ChavezBirthday
Memorial Day
Independence Day
Labor Day
Veteran's Day
Thanksgiving Day
Christmas Day
In the event that one of the holidays falls on a Saturday or Sunday the Agency will have the option of
observingthe holidays on Friday or Monday.
. Holiday pay for part-time employees will be paid pro rata to their scheduled hours.

12.02 Holiday Pay

A.Holiday pay shallbe as follows: Each fulltime employee shallbe paid eight (8) hours at herbase wage rate

C

for the holidays listed in Article 12.01. Each part time employee shallbe paid four (4) hours at herbase
wage rate forthe holidays listed in Article 12.0 A Holiday pay shallnot be paid ifthe employee was
scheduledto work and did notwork.

. An employee who performs actual work on the holidays listed in Article 12.01 A, shallbe paid at one and
one half(1 1/2) times herregular wage rate. The employee is guaranteed a minimum equalto twelve (12)
hours at herregular wage rate. The eight (8) hour pay shallnot be paid ifthe employee was scheduled to
work and did not work.

If the Agency requires an employee to performservice on Thanksgiving, Christmas or New Year's Day the
employee shallreceive twelve (12) hours holiday pay in addition to one and one halftimes (1 1/2) her regular
wage rate forall time worked.

. Any employeeworking on theholidays in Article 12.01 A, who is relieved before completion ofthe day at
herown request, or who is absent fromduty and unavailable for service for part ofthe day, shallreceive pay
for only the portion ofthe day worked, at one and onehalf (1 1/2) times herregular wage rate forthe service
performed in addition to herholiday pay.

D. An employee on Sick/Medical Leave status orabsenton unpaid status (including industrial injury leave) on

herregularly scheduled work day before, day of, orday aftera holiday shallnot qualify forholiday pay. An
exception to qualifying for holiday pay shallbe payment for time lost fora traumatic injury as defined in
Atrticle 34.02 (B). An employee who commences working her shift, and subsequently requests and is
granted unpaid time off for any part ofhershift (known as waives eight), will qualify forholiday pay, so
long as she would otherwise qualify.

12.03 Holiday Conversions

A.If a holiday specified in this A greementfalls within an employee's Annual Leave period, or falls on any other

ofthe employee's non-work days, theemployee shallbe compensated for the holiday by one ofthe following
methods:

1. Eight (8) hours at herbasewage rate (holiday pay) fora full time employee

2. Eighthours addedto her Annual Leave accruals fora full time employee

3. Part-time employees will be paid pro rata to their scheduled hours

B. An employee may choose to convert any holiday specified in this A greement to Annual Leave at full value.
C. An employee must make the requestto convert a holiday to Annual Leave in writing by 10:00 am 5 working

days priorto the holiday.
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12.04 Service Reductionon Holidays

In the event that the Agency reduces service levels on holidays, the Union and the Agency shall collectively
bargain in good faith onappropriate procedures for holiday sign-upand work. .

12.05 No Pyramiding
This rule is not to be construed as requiring overtime pay on overtime pay.

ARTICLE 13
ANNUALLEAVE
13.01 Accruals
A. Classifications within the representation unit shall accrue Annual Leave while in paid status and in
accordance with the following rate based on Agency seniority (except as otherwise stated in this Labor

Agreement):
Agency Seniority Hourly Approximate
AccrualRate | Daysayear
Through2years 0.0635 16.5

2 through3years 0.0731 19

3 through Syears 0.0846 22

5 through9years 0.0962 25

9 and above 0.1115 29

B. An employee may not carry over more than her earned Annual Leave accrual amount at the end of that
fiscal/payrollyear. Any Annual Leave accrued in excess shall be paid in cash.

C. Unused Annual Leave accumulated beyond eighty (80) hours may be paid in cash at the employee's base
wage rate up to 200 hours annually upon writtenrequest at least fourteen (14) days in advance ofthe payroll
date provided the employee has taken at least five (5) annual leave days during the previous twelve (12)
months. Payment shall be made in the first pay period of March, June, September, and December of each
year.

D. An employee separating from employment with the A gency shall be paid for unused Annual Leave at her
base wagerate.

E. Annual Leave compensation:

An employeewillbe compensated eight (8) hours per day, at her base wage rate, for each day taken on Annual
Leave.

F. Anemployee may voluntarily donateany accrued Annual Leave to assistanother A gency employee whose
Annual Leave and Sick Leave balances may have been depleted dueto thenecessity of providing
Hospice orcritical care to ailing family members, as provided in A gency regulations.

13.02 Scheduling of AnnualLeave

Annual Leave shall be taken for vacation or other personal reasons. The A gency shall establisha schedule which
permits each employeeto have the opportunity to take a minimum of all earned Annual Leave forthe calendar year.
The right of preference for dates on the Annual Leave schedule shallbe governed by classification seniority. Forthe
purposes ofthis article, all driver classifications shall be treated as one.

A. The Annual Leave Calendar containing designated Annual Leave spaces shallbe as follows:
January-June Bid (WD)
1 Drivers, 1 each non driver classification
July - December Bid (WD)
1 Drivers, 1 each non driver classification
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At any time that 10 more drivers are added to the bargaining unit from the current 15 drivers, the
parties agree to reopen this section to discuss increasing the number of drivers that can be out on
annualleave.

B. Bidding for Annual Leave will be done in writing every six (6) months. Each employee will deposit
her Annual Leave proxy with a bidding representative priorto 5:00 P.M. on herappointed day. Posting
of Annual Leave during bidding shall be in order of seniority, beginning with themost senior employee.
Employees'choices will be postedto the Annual Leave Calendar at the beginning ofthe day following
the day they are received. Anupdated Annual Leave Calendar will be made available at Operations
Base as soon as possible following the posting of the previous day's selections. The Annual Leave
calendarshallindicate spaces guaranteed and spaces remaining open beginning with the first day of the
bid cycle and extending through the following semi-annual 365 day period.

C. The Annual Leave Calendar for the following semi-annual six month period will remain open to all
employees on a first come, first served basis, regardless of an employee's classification seniority. All
requests must besubmitted by the employee by 10:00 A .M. five (5) days in advance. Signing on
Annual Leave fordays thatare left open ona first come, first served basis shallbe handled as follows:
An employee shall fill outa "Request for Time Off" form indicating the date(s) on the calendarthat she
wishes. This formshall be turned in to the AreaManagerand a copy returned to the employee making
the request. The Area Managershallrespond in writing to the employee by 12:00 noon ofthe second
regular workday (Saturdays, Sundays, holidays excluded) following the date the request was submitted.
No later than each Tuesday, the A gency shall make available at each Basean updated copy ofthe Annual
Leave Calendar. The calendar shall indicate the spaces guaranteed and open spaces remaining from the
current datethrough the end ofthe period available forsign up at the most recentsemi-annual sign-up.

13.03 Cancellation of Annualleave

A. Anemployee will not be required to take Annual Leave on the dates for which shehas signedup, butthose
dates will be set aside (guaranteed) for her time off. An employee whose work has been posted for hold-
down who then decides not to utilize her guaranteed time off must notify the Area Manager at least thirteen
(13) days prior to the date her Annual Leave begins. All other employees must give five (5) days’ notice.
Failure to do so will result in the employee being required to take her Annual Leave as scheduled.

B. Any changes requested by an employee to the Annual Leave Calendar will be submitted in writing on the
appropriate formand shall be effected by the Area Manager.

C. Anemployee who wishes to cancel Annual Leave that has been assigned as a hold-down may do so subject
to the following conditions:

1. Shemustsubmita written request to the Area Manager.
2. She shall work the Extra Board for thetime canceled and shallnotbe eligible for hold-downs
during that period.

3. Sheshallmaintain herregular days off;

4. Shemay exercise herseniority for order ofassignment as outlined in Article 31.05A.

D. An employee who is not qualified to bid or who loses her bid under the provisions of Article 30.03C shall
have allherpreviously signed up annual leave days canceled for thatbid period. This shallin no way impair
the ability of employees unable to bid because of medical reasons from requesting supplemental pay from
theirannual leave balances.

13.04 Annualleave Waiting Lists
A permanent waiting list will be maintained for all time available for bidding (oneyear) with the Annual

Leave Calendar. The waiting list will be established priorto thebidding time forthe first employee, and will
become part ofthe Annual Leave Calendar for that semi-annual bid. The waiting list will include all
employees thatrequest Annual Leave on that day. Ifan employee wishes to take a particular day offand no
open spaces remain forthat day onthe Annual Leave Calendar, hername shallbe entered onthe waitinglist.

Sign-up on the waiting list willbe handled in the same manner as sign up for guaranteed spaces on the Annual
Leave Calendar; that is, in order of seniority during the semi-annual sign-up and first come, first served after
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the semi-annual sign-up is completed. In the event that spaces become available on the Annual Leave
Calendar, employees whose names are onthe waiting list willbe contacted in the order that their names appear
to confirm their Annual Leave sign-up forthatday.

13.05 Annualleave Planning and Qualifications
Planning of Annual Leave must bein accordance with the following and will be used as a guideline for priority:

A.The employee must have adequate accrued Annual Leave tobe eligible for thatleave. This shall include
all Annual Leave time accrued throughthe end ofthat Annual Leave. Advance Sick Leave conversion
and/or holiday conversion cannotbeutilized until actually earned and credited to the employee's Annual
Leave balance.

B. The Agency shall be responsible for keeping accurate records for qualification for Annual Leave. An
employee with insufficient accruals of Annual Leave time will be contacted by the AreaManager prior
to the thirteen (13) or five (5) day cancellation deadline and given the opportunity to cancel the time
she is not qualified to take on a day by daybasis. An employeewho does notcancel her Annual Leave
will have anynecessary adjustments to signed on Annual Leave time made by the Area Manager.

C. Annual Leave Bidding:

An Annual Leave bid proxy shallbe submittedby eachemployee by 5:00 P.M. of the day the
employee is scheduled to bid forannualleave. In the eventan employee fails to submit her Annual
Leave proxy by the 5:00 P.M. deadline, butdoes submit her Annual Leave proxy, time stamped no
laterthan 8:00 A .M. ofthe next day, the affected employee's seniority number for choice of Annual
Leave shall fall to the bottomofthe bid list forherbidding day. Theseniority lostby that placement
shall determine the employee's eligibility for Annual Leave as noted onher proxy.

In the event more than one employee misses the 5:00 P.M. deadline on the day of bidding, the
affected employees shall be ranked for choice of Annual Leave by classification seniority. An
employee who fails to submit her Annual Leave proxy by the final 8:00 A.M. deadline shall forfeit
herright to bid Annual Leave fortime beyond the next sixmonth period.
13.06 Illness During AnnualLeave
If an employee becomes seriously ill and is incapacitated while on Annual Leave and the illness can be

supported by a written statement froma physician, the employee shallhave theperiod ofillness charged
against Sick Leave and not Annual Leave upon written request.

13.07 Advance Pay on AnnuallLeave
An employee may be paid forherscheduled Annual Leave in the last paycheck received prior to taking the
Annual Leave days, provided she makes a written request before the closing ofthe payroll for that paycheck.

ARTICLE 14
LEAVES OF ABSENCE
14.01 General Leaves of Absence
A. Eligibility for General Leaves:
An employeebecomes eligible to take General Leave when she has been employed by the A gency for a minimum
oftwenty-four (24) months, The leave may be withoutpay. An employee is not eligible to commence a General
Leave of Absence unless she has been actively working for at least three months immediately prior to the
beginningofthe leave.
B. Application for General Leaves:
In the first week of May and in the first week of November, the Agency shallreceive and consider
applications for General Leaves of Absence. The applications shallbe considered for whole calendar months
beginningat the startofthe next semi-annual bid cycle (concurrent with annual leave sign up) up to Twenty-
four (24) months in advance ofthe consideration date. At each semi-annual review ofapplications onhand,
classificationseniority shallbe the basis for determining the granting ofleaves. During this time,
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an employee may not apply for more than one continuous leave per calendar yearnor for more than six(6)
months total in any twenty-four (24) month period. In the event that months become available due to
cancelations, an employee may signup for thesemonths without regard to other General Leave time for
which she may have signed up. An employeemay apply thebalance ofherannual leave accruals to her
General Leave of Absence provided the accruals are be used consecutively and at the beginning ofthe leave.
However, the employeeshallnot occupy positions on the Annual Leave Calendar.
C. Waiting List and Cancellation:
A waiting list shall be maintained of applications submitted for semiannual review for months in which no
spaces allocated according to 14.01E remain open. Where there is no waiting list, or where the waiting list has
been exhausted, an employee may sign up for full months of Leaves of Absence on a first-come, first served
basis up tosix(6) months in advance. These sign-ups shallbe completed at least seven (7) days in advance of
the beginning of the month desired. An employee who chooses to cancel a leave request must do so at least
two (2) months priorto themonths being canceled. An employee finding it necessary to take exception to the
time lines within this Article must direct appeals to the Area Manager. The A gency mustnotion' an employee
on the waiting list if a space becomes available due to cancellation. The space shallbe made available to the
first employee on the waiting list. The employee shall be notified within ten (10) working days of the
cancellation.
D. Benefit Coverage:

After thirty (30) calendar days on General Leave of Absence, an employee may choose to remain
covered under the medical, dental, vision insurance benefits listed in Article 10 by reimbursing the Agency
forthe cost ofthecoverage. The Agency will not be obligated to pay for insurance benefits for more than one
month in any calendaryear. An employee shallnot accrue Sickor Annual Leave while on General Leave of
Absence.

E. Authorized Number of Employees onLeave:
Employees allowed offon General Leave of Absence at any onetime will be as follows:

Jan Feb Mar Apr May Jun

1 1 1 1 1 1 Driver

1 1 1 1 1 1 Non-Driver
Jul Aug Sept Oct Nov Dec

1 1 1 1 1 1 Driver

1 1 1 1 1 1 Non-Driver

One additional employee may be permitted off each month under this provision, at the discretion of the
Operation's Manager.
F. Advance Pay for General Leave:
An employee may be paid in advance from her Annual Leave accruals for her scheduled General Leave of
Absence in the last paycheck received priorto the beginning of General Leave of Absence, provided s he makes
a written requestbeforethe closing of payroll for that paycheck.
G. Failure to Return to Work:
An employee who does not report back to work by the expiration date as set forth in her General Leave of
Absence notice will be consideredto have terminated her employment with the A gency, at the discretion of
the Agency.

14.02 MedicallLeaves of Absence
A. Anemployee absent because ofillness, except workers' compensation injuries, shallbe considered to be
on Medical Leave of Absence after one continuous absence of more than seven (7) calendar days. The
leave shallbe limited to a period of six (6) months beginning with the first day of continuous absence. An
employee shall present a physician's certificate of medical conditions within thirty (30) days of the first
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continuous day ofabsence and every thirty (30) days thereafter. An employee may present the certificate
by certified mail.

B. Anemployee on medical leave unable to return to work and performthe duties ofan employee within the
six (6) month maximum leave period will be placed on Furlough status.

C. Anemployee whodesires to return fromMedical Leave will presenta physician's releasestating a retum-
to-work date. Should an employeereturning froma leave require retraining she will be returned to service
within seven (7) calendar days fromreceipt ofthe written release.

D. Anemployee whois on Medical Leave of Absenceon account ofillness and who accepts regular, outside
gainfulemployment, shallnot be terminated unless at the time she performs the outside employment she
is physically able to perform her duties as an employee on a regular, full-time basis. The employee will
notify the Agency andthe Union ofthe employment. An employee who is on Medical Leave of Absence
because ofphysical restrictions, and who is receiving benefits under any State law which requires her to
accept gainful employment to be eligible for these benefits, shall not have her services terminated.
Provided thatthey immediately informs the Agency and the Union ofthe employmentandits duration.

E. The Agencyshallrespondin writing within five (5) working days to allrequests for extensions with copies
of said response given tothe employee and the Union.

F. The employee may apply accumulated Sick or Annual Leave in orderto coverabsences due to illness or

injury or to supplement State Disability Insurance benefits. Total compensation shallnot exceed eight (8)
hours payperday at the employee's base wage rate.

14.03 Teave on Account of Industrial Injury

Anemployee on leavedueto industrial injury has the rightto receive compensation pursuantto State
Workers' Compensation Law and Article 10.04. An employee shall continueto accrue Agency and
Classification seniority fortwelve (12) months. Follows labor law and benefits are paid by theemployerunder
FMLA regulations. The employee will be returned to service within seven (7) calendar days fromreceipt ofthe
written release and final clearances fromindustrial injury. An employee onindustrial injury leave andunable
to return to work and performher duties within eighteen months shallbe placed on Furlough status. An
employee placed on Industrial Injury Furlough status shall have recall rights before non-medical recalls when
they are medically released toreturnto work. The two yearreturnto work notification requirement shallbe
waived in accordance with Article 11.05 C.

14.04 ParentalLeave
A pregnant employee may continue working as long as the performance of assigned duties is not impaired.

An employee may apply for and be granted a Parental Leave of Absence forup to twelve (12) months. The
employee may be required to producea physician's certificate of medical condition.

An employee who accepts placementofa child undertheage ofeighteen (18) months, in anticipation of
completion ofalegaladoption, shallalso be entitled toa Parental Leave of Absence forup to twelve (12)
months, andshallbe entitled to all other provisions set forthin this policy.

A. Authorized Numberof Employees on Parental Leave

Jan | Feb | Mar| Apr| May| Jun

1 1 1 1|1 | Entire
membership

Jul | Aug| se | Oct| Nov | Dec

1 1 1 1 1 |1 Entire
membership

One additional employee may be permitted off each month under this provision, at the discretion of the
Operation's Manager.

B. Notification ofLeave:
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Except for the initial leave, an employee must notify the Area Manager one monthin advance ofthe date
the employee intends to take additional Parental Leave.

C. Notification of Return to Work:
When the employee is ready and available to return to work, she will give written notification to the
Agencyofherintentto return. The A gency shall place the employee back in service within fourteen
(14) calendardays fromreceipt of the written notification.

D. UseofAnnualLeaveand Sick Leave Accruals:
An employee may use accumulated Sick Leave and Annual Leave to cover absences related to
maternity, paternity or adoption. Annual or Sick Leave may be used for continuous absences or for
individual days. An employee may also use Annual Leave or Sick Leave accruals to supplement State
Disability Insurance payments.
1. Requestfor Payment:
An employeeusing Annual Leave or Sick Leave accruals as noted above must submit a written request
to the Area Manager in a timely manner. The request shall specify fromwhich paid time offthe leave
is to be drawn upon and include specific dates tobe covered. Payments of Annual Leave or Sick Leave
shall coincide with the regular payroll period.
2. Requestfor Singular Days of Parental Leave:
Anemployee may use Sick Leave or Annual Leave to coverabsences related to maternity, paternity
or adoption. Requests for singular Parental Leave days shallbe made priorto 11 A.M. ofthe day
before the requested day. No singular Parental Leave days shallbe granted the day before, day of, or
day afterthe holidays listed in Article 12.01. Two employees perday shallbe allowed to usethis
option. Requests for time off underthis section shallbe approved by the earliest time stamp. There
will be no unpaid singular days allowed under this Section. Parental Leave days willnot be
considered as counted absences per Article 15.04.

14.05 Bereavement Leave
Employees shall be allowed one day off to attend the funeral of any individual who shared a significant
personal relationship with the employee. The employee may request payment from her Sick Leave accruals
for absencedue totheseoccasions, notto be considered a counted absenceper Article 15.04.

The Agency shall grant time offand shall pay an employee upto three (3) eight (8) hourdays at her base wage
rate for any regularly scheduled work days lost in order to make arrangements and attend services due to the
death of a member of the family: parent, step-parent, sibling, step-sibling, child, step-child, father-in-law,
mother-in-law, brother-in-law, sister-in-law, grandparent, aunt, uncle, niece, nephew, grandchild, spouse, or
principal domestic partner. An additional two (2) days paid time off at the employees base wage rate shall be
granted ifthe distance travelled to the funeralis greater than threehundred fifty (350) miles. The Agency may
require verification ofthe distancetraveled.

The three (3) days shall be construed as full eight (8) hourdays only, and may be taken only within the seven

(7) calendar days, starting with the day of death or funeral. Any exceptions to this seven (7) day rule shallbe
made only by arrangement between the employee and management, during the seven (7) day period. The
employee must notify the Area Manager before beginning the leave.

Time paid for Bereavement Leave shall be considered as time worked forall purposes, excluding overtime.

14.06 Military Leave

An employee who is inducted into thearmed forces ofthe United States, or who volunteers forservice during
a national emergency shall, uponcompletion ofthe service. be reinstated to her former position with no loss of
seniority, status, and base wage rate, provided thatshe shallhave been discharged fromthe military service
and she is stillmentally and physically qualified to performthe duties ofthe position. Reemployment will
begin no later thanninety (90) days subsequent to discharge. Ifhospitalization after the discharge continues for
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a period ofnot more than one (1) year, reemployment shallbegin no later thanninety (90) days afterthe date
hospitalization ends.

An employee who has been employed by the Agency and is required to attend military exercises as patt of
her Military Reserve obligation, shall be given leave to do so without loss of seniority, benefits or Annual
Leave or Sick Leave accruals.

14.07 Jury Duty
As acitizen it is the employee's duty and privilege to participatein certain governmental affairs. One oftheseis
jury duty. Ifthe employee is called for jury duty, or subpoenaed as a witness, the employee must present the
summons to the Area Manager. The employee shallbe granted a leave, the days of which will be govemed by
the time stated on the summons.
A. Upon remitting fees (less travel allowances) to the A gency, whichthe employee receives, she will receive
herbase wage rate forherregularly scheduled workweek.
B. Days lostbecause ofjury service will be considered time worked for purposes ofaccrual of Annual Leave,
Sick Leave, benefits and all other purposes.
C. Atthe employer's request, adequate proof must be presented oftime served onjury duty.
D. No employee shall be entitled to compensation for service on the Grand Jury.
E. If necessary due toextended trials, the A gency and theaffected employee shall arrange a schedule which
guarantees the employee two consecutive days off with no loss in weekly guarantee.
F. An employeescheduled forjury duty or answering a subpoena as defined above on a regular day off other
than paragraph Eabove, shallreceive alternative equal time off during the pay period orreceive eight (8)
hours pay at straight time rate.

14.08 Leave for Public Office and Labor Union Positions
Anemployee who is employed full-time in the service ofthe Union or who holds a single full-time public
elective orappointiveoffice shallbe granted necessary leaves ofabsenceandshall be allowed to return and to
exercise her classification seniority rights under the provisions ofthis A greement. The employee shallnot be
covered underthe A gency paid insurances noraccrue Sick Leave or Annual Leave while on the leave. An
employee serving in a part-time or voluntary capacity on public boards oragencies shall be granted unpaid
time off for the performanceofthe duties.

Time offunderthis section shallnot be counted as time worked.

14.09 Hospice and Critical Care Leave
A.An employee shall be granted necessary leaves to care for a critically ill family member with appropriate
verification, not to exceed six (6) months in a twelve (12) month period. The leaves shall be granted on a
daily, weekly or monthly basis as needed, provided that the request is submittedby 11 A.M. prior to the day
being requested. An employee may be paid for these absences from her Sick Leave or Annual Leave
accruals.
In the eventa family member with a previously verified long termcriticalillness experiences periodic acute
traumatic episodes for which emergency medical treatment mustbe sought, an employeeshall be granted
immediate release fromherassignment toseek treatment for her family member. Release time shallbe
counted as leave under this Section.
B. An employee may voluntarily donate any accrued Annual Leave to assist another A gency employee whose
Annual Leave and Sick Leave balances may have been depleted dueto thenecessity of providing Hospice or
critical care to family members, as provided in Agencyregulations.

14.10 Intra-A gency Leaves of Absence Out of Classification
An employee accepting employment in other classifications not covered by this A greement, but within the
Agency,shallbe granteda leave ofabsence. Anemployee onthe callback list accepting employment in other
classifications within the A gency shall continueto accrue and maintain classification seniority.
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14.11 Good Standing with the Union

An employee granted a leave of absence under the provisions of this Article must remain in good standing
with the Union or pay the appropriate service fees if she wishes to retain her Agency and classification
seniority rights on positions covered by this A greement.

ARTICLE 15
SICK LEAVE
15.01 Accrualand Use of SickI eave

A.Each employee shallaccrue Sick Leave while in paid status atthe rate of.034615 hours per hour in paid status
(approximately 12.0 days peryear). On-call or part-time employees accrue at the rate of.016667.Sick Leave
shall be used for personal or family illness, personal or family emergency, childcare problems, physical
incapacity or undue mental stress caused by factors over which the employee has no reasonable immediate
control. Immediate family shallinclude the parent, spouse and children, principal domestic partner, brother or
sisterofthe employee, or family member residing within the house ofthe employee.

B. Unusedsickleave may be accumulated with no limit.

C. Forpurposes ofcalculating Sick Leave, a day's pay shall consist ofeight (8) hours at the employee's base wage
rate for a fall time employee, four (4) hours fora part time employee. An employee shallbe compensated for
all time lost from work up to eight (8) hours.

D.If an employee's illness exceeds seven (7) calendar days, the employee may elect to discontinue payment of
Sick Leave in orderto receive State Disability Insurance payments.

15.02 Notification

An employeecalling in sick must call their Supervisor notless than one (I) hour prior to her assigned, scheduled

report time. Employees may leave a message on their supervisor’s phone mail if they are not available in

person. The employee must callin each day theyare going (to be absent due to illness, with the exception of
an employee with a Doctor's note verifying an extended absence.

15.03 AbsencePolicy

A. An employee may be requested to submit a physician's certificate for absences in excess of five (5)
consecutive working days, stating that the employeeis able to returnto work. Doctor's appointments will be
counted as absences unless the employee submits medical verification to her Supervisor that she is required
to have pre-scheduled medical appointments. This verification must include the name of the medical
practitioner, how many appointments are anticipated, if known, and must be submitted at least forty-eight
(48) hours before theappointment begins.

B. Tardiness
An employee will be considered tardy if they arrive at work more than five minutes after their scheduled start
time. An employee that notifies the A gency less than one hour prior to their scheduled start time of an absence
that would have been excused, other than the notification deadline will be assessed a tardy. Each tardy shall
be counted as (1) one point. The tardy shallnot be assessed ifthe employeeprovides proofofthe following:

Inability to report dueto hospitalization ofemployee or immediate family member

Involvementin automobile accident

Natural disaster

Schedule failure of public transit

Traffic congestiondueto accident or temporary construction

Agencyscheduling error

C. Tardiness in excess of One Hour

An employee who fails to report within sixty (60) minutes of her scheduled start time without notification

shallbe assessed a one-day suspension.

Exceptions;

The following types of absences will be excluded from this policy due to theirnature: authorized leaves of

absence, bereavement, jury duty, Agency shutdowns caused by Acts of God or weather, disciplinary

suspensions, job related injury orillness,and any absence cased by State or Federal law.
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D. Tardiness: (Subjectto Time Limit: Floating 365 Calendar)
Point Count  Suggested Action

5 Verbal warning

6 Written warning

10 Three day suspension

14 Five day suspension/period of special evaluation

Discipline up to and including termination

Period of special evaluation:
An employee receiving a five-day suspension under this policy willautomatically enter a three-month period
of special evaluation. Additional absence (or tardy) during this period will subjectthe employee to discipline
up to and including termination.

After one hundred eighty (180) calendar days without an incident, prior employee's points will be
rescinded. The employee must be actively working during this one hundred eighty (180) calendar day

period.

a.New Hires will have (3) days sick time usable immediately and notsubject to discipline.

b.Habitual Absence: Documented habitual absenceshall be subject to ongoing documentation and
progressive discipline. Individuals that submit vacation requests or annual leave bids and were
placed on a waiting list but then called in sick three (3) times maybe be subject to a progressive
discipline.

E.Progressive Discipline

Principles of progressive discipline shall be used in administering discipline for just cause. The patties
acknowledge that these principles include the reasonable exercise of discretion by CEO in determining
that progressive steps of discipline procedure may be bypassed, depending on the severity of the
employee’s misconduct.

The progressivediscipline process willinclude the following:

a)Verbal warning (which may be memorialized in writing)
b)Written Warning
c)Notice of Intent

F.The subsection is waived foran equalamount of days upon returning fromprotected family leave equal to
the amount oftime the employee was out onprotectedleave.

ARTICLE 16
DISCIPLINE AND DISCHARGE

Preamble
This Agreement between the Agency and the Union is based upona spirit of cooperation between the
employees and the Agency to provide a fair and equitable basis for the parties to handle discipline matters
which may be broughtbefore them. The parties dorecognize theresponsibility of each to provide fair treatment
to both parties.

In orderthat this preamble may be effectuated to its fullest, the procedures for handling discipline matters in an

amicable manner are outlined as follows:
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16.01 Grounds for Discipline and Discharge

A.No employee will be disciplined, discharged, nor willadverse entries be made in her personnel record or any
otherdocumentor file except for just and sufficient cause. Any adverse entries in an employee's record shall be
regarded as disciplineand are subject to theprovisions of this Article. Formal counseling shallnot be considered
discipline, however, records of this counseling may be kept for purposes of progressive discipline upon
notification to the employee and the Union. This formal counseling will be conducted in a manner that ensures
the employee's privacy andrights are respected.

B. No employee may be suspended, discharged orremoved fromservice priorto completion ofthe fullappeal
and hearing process as outlined in this Article and Article 18, except forone (1) ormore of the following
reasons:

1. Intoxication oruse ofalcoholic beverages orrestricted dangerous drugs while on duty oron Agency

premises
Invalid driver's license

Criminal activity while on duty

Blatant insubordination

Gross misconduct

Serious Accident

Anemployee is convictedofD.U.L and it becomes part ofthe employee's driving record.

An employee is determined to be uninsurable by the A gency's chosen insurance carrier.

X NNk W

C. Anemployee may be disciplined forabuse of Sick Leave, absences and tardiness in accordance with the
standards identified in Artticle 15.

D. An Employee may be placed on Administrative Leave during the investigation process fromthe time of
notification until the resolution ofthe case. The first five (5) days of Administrative Leaveshallbe paid by
the Employerat the Employee’s normalrate ofpay fortheirnormalscheduled hours forup to eight (8) hours
a day.

16.02 Notice ofIntent to Discipline or Discharge
The Agency shallnotify the employeein writing ofthe intended discipline or discharge. The notice shall
include Notice of Intentcase number, a statement ofthe preciseand complete charges, andshallbe given to the
employee no laterthan Thirty (30) days after the date ofthe A gency Management's knowledgeofthe occurrence which
is the basis forthe charges. In the event thatthe employee is notavailable, the A gency may send the Noticeof Intentto
the employee by certified mail postmarkedno later than eighteen (18) days afterthe A gency Management's knowledge
of'the occurrence. Notice of intent to discipline for preventable collisions may be delayed until the final determination
for chargeability throughthecollision review process. A time-stamped copy ofthis notice shallbe sent to the
appropriate Union Base Representativeon thesame day as it is sent to the employee. The Notice of Intentshallbe
signed by the AreaManager.
In the Notice of Intent, thereshallbe included the disciplinary action recommended:

A. Letterof Reprimand - May request first level hearing.

B. Suspension - Automatic first level hearing, including date of hearing; or if offered in lieu of the suspension
and elected by the employee, a temporary one pay step reduction equivalent to the amount of compensation
employee would losethrough suspensionright ofappeal is waived.

C. Discharge - Automatic first levelhearing, including date of hearing.

16.03 First Level Hearing Procedures and Time Limits
The first level hearing shall be heard by the Division Director and must be held before any employee is

suspended or discharged. A first level hearing will also be held in the case of a letter of reprimand, if
requested by the employee.
A. Letter of Reprimand Hearings (requested by an employee):
Hearings on Letters of Reprimand must berequested by an employee within ten (10) days ofthe receipt
of Notice of Intent to Disciplineorthe Letter of Reprimand willbe placed in the employee's personnel
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file. The Division Director shall hold the hearing within ten (10) days ofreceipt of the request for
hearing fromthe employee.
B. Hearings on Suspensions or Discharges:
Hearings on suspensions or discharges shallbe held no less than five (5) days andno more than fifteen
(15) days fromthe time the Union and theemployeereceivethe time stamped Notice of Intentto
Discipline, except in cases where extension of time limits is by mutual agreement.
C. Notification of Hearing:
Five (5) days before the firstlevel hearing, the Division Director shall providenotification of the hearing
date to the Union and every employee who is entitled to one. The notification of the hearing shall
include:
1. Time ofhearing
2. Place of hearing
3. Date ofhearing
4. Notice of Intent case number
D. Report of Hearing:
No more than ten (10) days following the hearing the Division Director shall submit a report of the hearing
to the Union and theaffected employee. This report shelf contain the following:
1. Date
2. Names ofthose in attendance
3. Notice of Intent case number
4. Statement ofeach charge
5. Decision on each charge

16.04 Final Appeal before Arbitration
If a disciplinary action or dischargeis not settled to the satisfaction ofthe employee orthe Unionat the
Division level, the employee orthe Union may refer the disciplinary action or the discharge to the A gency
Administrator.
A.Request for Appeal Hearings:
The Union orthe employee mustrequest any appeals within ten (10) days fromreceipt ofthe decision of
the Division Director.

The final appealhearing shall be held within fifteen (15) days fromthe date ofthe request ofthe
hearing by the Union, with the understanding that the employee and the Union shall be given written
notification ofthe time and place ofthe hearing at leasteight (8) days in advance.

The employee shall have the opportunity to arrange representation and/or witnesses, who will be
released from duty without loss of compensation if employed by the Agency. The employee's
representative or the employee ifnot represented will be allowed to questionall witnesses.

B. Written Decision of Appeal Hearing:

No more than ten (10) days after the date of the appeal hearing, a written decision on the disciplinary
action or discharge shall be prepared by the Executive Director or her representative and a copy shall be
given to the Union and the affected employee. The decision shall contain:

1. Date and Case Number

2. Names ofthose present

3. Statement of each disciplinary action or discharge

4. The Hearing Officer's decision on each charge

16.05 Voluntary Mediation

The Union orthe employee mustrequestappeal within ten (10) days fromreceipt ofthe decision ofthe A dministrator
to submit the matter to mediation prior to arbitration. The parties may voluntarily agree to submit the matter to
mediation with the Federal Mediation and Conciliation Service.

24



16.06 Employee's Rights

A.Atany meeting orinvestigation, at any level ofthe appeal and hearing procedure, the employee and/or Union
representative (with authorization fromthe employee) shallbe allowed to get whatever informationis desired
from the employee's personnelfile.

B. Any disciplinary action resulting in suspension or discharge shall be reported to the Union within two days,
and confirmed by letter within three (3) days ofthe date and time ofnotification ofthe employee.

C. If atthe meeting ora subsequent hearing, the employee who was suspended is determined to be completely
blameless of charges regarding the offense, she shall be reinstated to her former position without loss of
Agency or classification seniority and will be paid wages lost as though she had not been suspended. It is
agreed that noentry shallbe made on the employee's record ofthe suspension, if the employee was found to
be completely blameless. Ifit is found that the employeein question was partially blameless, then the Agency
may reduce thepenalty and/orreturnsome orall of the employee's lost wages.

D. An employee shall be given an opportunity to answer any charges or complaints in writing. This response
shallremain part ofthe employee's record as long as the complaint or charge remains on file.

E. The employee shallhave the rightto Unionrepresentation at any meeting or hearing thatshe has a reasonable
basis to suspect may result in discipline. The employee's representative, or the employee if not represented,
will be allowed to question all witnesses.

F. Adverse notations on the employee's record that result in a three (3) day suspension or less which are more
than twelve (12) months old shall not be used for future discipline. Disciplinary suspensions of more than
three (3) days which are more than ) three (3)years old shallnot be used for futurediscipline.

G. No adverse action shallbe placed in an employee's file unless a complaint canbe deemed valid and verified.
Verification is the responsibility of the employee's supervisor and must include documentation that the
employee and the complainantinterrelated atthe time and place noted in the complaint. The complainantmust
supply the A gency with their correct name, address and telephone number (ifthey have

a telephone) for verification purposes. Anonymous complaints will not be used to discipline an employee. In
discipline based on a complaint, if the Agency suspends or discharges an employee under the provisions of
16.01B priorto the completion of the firstor second level hearing, the Agency must obtain a written declaration
signed under penalty of perjury fromthe complainant, or a witness identified in the original complaint, to
substantiate the complaint. Written declarations signed by the witness may be used as evidence.

H. Loss of Commercial Driver's License: When a driveris ineligible to operate a motor vehicle fora period of
up to one year, she shallbe granteda leave ofabsence ofup to one yearuntilher license is reinstated. Such
employees shall have a right to return to their former position, if such a position is available at the time
reinstatement is sought. This section does not apply to drivers whose loss of license is related to a matter for
which they are orhavebeendisciplined by the Agency orto loss oflicense related to a conviction ofa felony
or alcoholordrug related crime.

16.07 AssessmentofSuspensions
Suspensions shall be served within thirty (30) days ofthe date ofthe final decision on thesuspension or within
twenty (20) days ofreturn to work. Multiple day suspensions shall be served consecutively. The A gency shall
determine the dates of suspension.

16.08 Extensions
By agreement between the A gency and the Union, the limits set forth in this Article may be extended to
specific times in individual cases. They shall be further extended by up to one year whenever the Union shall
advise the Agency in writing that the grievance or claimhas beenappealedto the International Union for
decision within the organization and that upon determination oftheappeal, the case will be renewed actively
by the Union. Whenever-cases are first to be adjudicated within the Union, it is understood that the A gency
shallnot be penalized foraccrual oftime from the date ofnotification ofnecessity of appeal action within the
organization to date ofnotification that the Unionis ready to proceed with the case, at which time the extension
of time shallend and thelimits shallbe applicable to theease.
The right of the Union to extend the grievance or claim shall in no way prevent the Agency fromnor stay the
enforcement of any suspension or termination.
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16.09 Time Limits and Forfeiture
In computing the time limits as fixed in this Artticle, Saturdays, Sundays, and holidays shall be excluded. The
failure ofthe Agency to adhere to thetime limitations set forth above shallresult in movement ofthe case to the
next level. If an employee and the Union representative fail to attend any meeting or hearingreferred to in this
Article, it shallresult in the right ofthe Union to appeal to the next level.

16.10 Discipline or Discharge of Probationary Employees
The provisions of this Article shall only apply to fully qualified employees who have satis factorily completed
their probationary period.

16.11 Exclusionary Rule
If within ten (10) days fromreceipt ofthe first level decision and prior to the second level hearing, the Union
makes a written request for a written document(s) that was in The Agency's possession, and it is not provided,
then the Agencyshallbe excluded fromusing it in arbitration.

ARTICLE 17
GRIEVANCES AND CLAIMS
17.01 Definition
A grievanceis defined as any controversy between the A gency and the Union arisingoutoforby virtue of the
Agreement. Grievances and claims must be filed within twenty (20) days afterthe alleged violation becomes
known to the Union. The final decision on a disciplinary action will not itself be grievable. Violations that
arise from the investigations, hearings or disciplinary process may be subject to grievance procedures.

17.02 Notification
If a grievance is alleged by the Union, it must be filed in writing with the appropriate Agency management
official, as the casemay be, withintwenty (20) days after the occurrence or discovery of the alleged grievance.
The grievance must be concise and in writing and must state what specific section ofthis A greement orrule
orpolicy ofthe Agencyhasbeen violated, and containa briefdescription ofthe violation, any steps that were
taken to secure informalresolution, and proposed resolution ofthe grievance.

17.03 Informal Conferences
The parties are encouraged to meet prior to filing the written grievance and work to resolve disputes.

17.04 Appealto Executive Director
Within ten (10) days after thereceiptofthe decision of A gency management, an appeal may be directed to the
Executive Director. The hearing will be held within fifteen (15) days and the employeeand the Unionshall be
given written notification of the time and place of the hearing at least eight (8) days in advance. A written
decision shall be rendered within ten (10) days after completion of the hearing and copies furnished to all
parties.

17.05 Hearing and Voluntary Mediation
Within fifteen (15) days afterthe receiptofthe grievance, theparties shallmeet in a hearing and attempt to
settle the grievance, with the understanding thatthe Union shall be given writtennotification ofthe time and
place ofthe hearing at leasteight(8) days in advance. A written decision shall be rendered within ten (10) days
after completion ofthe hearing and copies furnished to all parties.

At any time after the hearing, the parties may voluntarily agree to submit the matter to mediation with the
Federal Mediation and Conciliation Service. At such time as theparties agree to submit the matter to mediation,
the parties shallagree to an appropriate timeline for further processing oftheappeal in the event that mediation
is unsuccessful.
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17.06 Extension of Time Limits
The time limitations set forth in this Article may be extended by mutual written agreement. They shallbe
further extended by up to one year whenever the Union shalladvise the A gency in writing that the grievance or
claim has beenappealedto the International Union for decision within the organization and thatupon
determination oftheappeal, the case will be renewed actively by the Union. Whenever cases are first to be
adjudicated within the Union, it is understood that the A gency shallnot be penalized foraccrual of time from
the date ofnotification ofnecessity ofappeal action within the organization to date of notificationthat the
Union is ready to proceed with the ease, at which time the extension oftime shallend and the limits shallbe
applicable to the case.
The right of the Union to extend the grievance or claim shall in no way prevent the A gency fromnor stay the
enforcement ofany suspension or termination.

17.07 Violation of Time Limits
The failure of the Union to adhere to time limits set forth above orto appearat the time of the hearing shall
cause forfeiture of the Union's case. The failure of managementto adhereto thetime limitations set forthabove
shallresult in the right ofthe Union to appeal to the next level.

17.08 Applicability of Article

These rules covering grievances, claims, and procedures are applicable to all employees whose conditions of
employment are within the scope ofthis Agreement.

17.09 Computing of Time Limits
In computing time limits as fixed in this Article, Saturdays, Sundays, and A gency holidays shallbe excluded.

17.10 Submission and Payment of Claims
The Union shall have the right to submit claims for individuals and the submission shall be recognized and
treated as set forthherein.

Settlement of non-payroll claims shall be paid to the employee by separate check within fourteen (14) days of
the date of submission.

Settlement of payroll related claims will be paid in the first pay period following the decision of the Hearing
Officer.

This section shall in no way preclude earlier settlement of payroll claims when an employee has received less
than the payto which she is entitled.

ARTICLE 18
APPEALTO ARBITRATION
18.01 Appealto Arbitration
If a grievanceora dispute which has been processed in conformance with the procedures set forthin Articles 16
and 17, and which involves the interpretation, application or breach ofany oftheterms ofthis A greementor the
discipline or discharge ofany employee covered by this A greement is not settled to the satisfaction ofthe Union
or the Agency, either party may, within twenty (20) days fromthe date ofthe decision, by written notice to the
otherparty, request that the matter be submitted to arbitration for decision.

The jurisdiction and authority ofthe Arbitrator shallbe confined exclusively to the interpretation ofthe explicit
provisions ofthis Agreement and the applicable rules and regulations at issuebetween the parties and the
issuing ofa decision oraward in accordance therewith. The Arbitrator shallhaveno authority to addto, detract
from, alter, amend, or modify any provision ofthe A greement, orimpose on any party hereto a limitation or
obligation not explicitly provided forin this Agreement, orto alterany wage rate or wage structure. The
decision ofthe Arbitrator shallbe rendered after the evidence and arguments are presented by the parties in the
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presence of each otherandin posthearing briefs ifallowed. This decisionshallbe finaland bindingto the
parties except as outlined in Article 18.02A.

All expenses of the arbitration shall be equally divided between the parties, except that if one party cancels

the arbitration afterthe date has been set that party shallbearall costs associated with the cancellation. Any

employee who is a witness will be released without loss of compensation.

A.Within ten (10) days fromthe date ofnoticeofappeal, the Union and the A gency may mutually agree on

a neutral party an independent source to serve as an Arbitrator. In the event the Union and the Agency
fail to agree on the neutral party, they shall immediately thereafter jointly request the California State
Conciliation Service to submit to thema list of seven (7) persons qualified and available to act as an
Arbitrator. If the list is requested from the California State Conciliation Service, the Union and the
Agency, within five (5) days ofreceipt of the list, shall mutually agree upon the person on the list who
shall be the Arbitrator. If one person is not mutually agreed upon, the parties shall, within five (5)
additional days afterthe receipt ofthe list of names, alternately strike three (3) names from the list, with
the last remaining name to be the person serving as Arbitrator. The party having first choice to strke a
name from the list shallbe determined by lot.

The Arbitratoris requested to expeditethe decision. Atthe request of either party, Court Reporter
shallbe present at thehearing. Unless both parties agree, the costs shallbe borne by therequesting party.
Upon the agreementofthe Union and the Agency, a transcriptofthe proceeding shallbe made available
to both parties and shall be included in the final hearing expenses.

B. An expedited arbitration panel shall be established which shallapply to:

1. Disciplinary suspensions ofup to five (5) days
2. Grievances and Claims havinga totalmonetary value ofless than $2,000
3. Any other dispute which the Union and the A gency mutually agreeto submit to this process.

Appeals toarbitration will be scheduled at a mutually agreeable time and place not exceeding sixty (60)

calendar days fromreceipt ofappeal.

Appointment totheexpedited arbitration panel shallbe by mutual agreement between the Union and
the Agency. Three(3) arbitrators shallbe chosento serveoverlapping terms. Nothing shall preclude the
parties to this agreement fromretaining the same arbitrator for successive terms.

Either party to this agreement may request submission ofa dispute meeting the parameters above to
the expedited arbitration panel, giving written notice ofthe matters to be arbitrated and stating the relief
requested. The arbitrator shall be notified within ten (10) days with a request for a mutually agreeable
date forthe arbitration.

The controversy shall be heard by a single arbitrator selected, in rotation, fromthe three (3) person
expedited arbitration panel. Should the arbitrator scheduled to hear the next matter be unavailable for a
period ofsixty (60) calendar days the following arbitrator in the rotation list shallbe used.

All arbitrations shall be held at a mutually agreed upon location. Either party may request a court
recording be made of the proceedings with the cost to be borne by the party making the request. Fach
party will have a maximum of two (2) hours to presentits case; to cross-examine the other party's
witnesses and for rebuttal. Written arguments shall not be filed. After the parties have presented the
evidenceand conducted cross-examination, each party willhave an opportunity for oral argument before
the Arbitrator fora period ofnot more than fifteen (15) minutes.

Following each case, the Arbitrator will meet with one representative ofthe Union and Management
in closed session. The Arbitrator will mediate the discussion with the objectiveofachieving agreement
between the parties. Ifthe parties cannotagree within thirty (30) minutes, the Arbitrator will render the
decision.

The Arbitrator shallannouncethe decision orally in the presence of both parties. The decision will be
recorded but a formal written decision will not be required; any written decision will be brief.

18.02 Time Periods

In computing the time limits as fixed in this Article, Saturdays, Sundays and Agency holidays shall be
excluded except where "calendar days" are specified. Any of the time periods within any ofthe steps required
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in this Article may be extended by mutual consent ofthe parties. The failure of either party to adhere to the
time limitations set forth orto appearat the time ofthe hearing shall cause forfeiture of that party's case.

ARTICLE 19
COURT APPEARANCES
19.01 Compensation for Appearance
The Agency agrees that when they direct an employee in conjunction with any legal matters involving the
Agencydirectly, orindirectly, or for time spentunder subpoena by the Agency in any proceedings wherein her
presence is required, dueto her witnessing occurrences while on duty, to compensate her at the rate ofpay
prescribed by theterms ofthis A greement, less any other compensationreceivedas a result ofthe appearance.
Pay will include travel fromthe employee's home Base to point ofappearance and return. The A gency will
notify$'the employee at least five (5) days priorto notification ofthe court date. If there is a conflict with
signed-on Annual Leave, the A gency will work with the employee to resolvethe conflict.

This Article covers any matters through which an employeeis required to spend time by request or subpoena
by the Agency orany law enforcementagency covering collisions or incidents which happen while the
employee is in the performance ofher duties. An employee will notify the proper official ofthe Agency as
soon as possible upon beingserveda subpoena.
Compensationwill be as follows:
A.During Regular Work Hours:
An employeewillnot be paid less than she would have received had she worked her scheduled assignment.
B. During Regular Time Off or Days Off:
An employee will receive pay at the overtime rate for time required.
C. On AnnualLeave
1. An employee will be paid herstraight time rate ofpay fora minimum of eight (8) hours, notcharged
to Annual Leave, on what would be a regular work day, and the overtime wage rate for time
required, not charged to Annual Leave, forappearanceon her day off.
2. Payments outlined in 1 above will be made in lieu of Annual Leave payments due an employee
underthe provisions ofthis A greement.

19.02 Instructions to Report

It is understood that an employee will be instructed to report to court or the attorney's office only by any
designated A gency personnel.

19.03 Traffic Citations

The Agency agrees to compensateany employee for lost time while in courtdefending againsta traffic citation
for a moving violation received by the employee while on duty forthe A gency for which they are foundnot
guilty. The Agency will pay all fines for speeding issued againstan employee driving an A gency vehicle which
results froma speedometer being defective ormissing.

19.04 Legal Assistance

In the eventan employee is 1) charged with any crime, or traffic violation, arising directly outofan collision
or incident involvingan A gency vehicle, property or person occurring while the employee is on duty and
within the courseandscope ofheremployment-and 2) the employee has not engaged in any action thatwould
subject thatemployee to termination; and 3) the employee is ultimately acquitted ofall charges the Agency
shall provide reasonable representation for their defense through insurance.

19.05 Tegal Support

If an employee is named as a party defendantin a civil action arising outofthe course and scope ofher
employment with the Agency; and 1) the employee has not engaged in any action that would subject that
employee to termination; and 2) there exists no conflict ofinterest betweenthe A gency andtheemployee; the
Agencyshalleitherreimbursethe employee forreasonable legal fees arising fromthese disputes or will
provide the employee, at the A gency's expense, with competent legal counsel to represent the employee in
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court. A disputeregarding conflict ofinterest shallbe brought as soon as possible, but in no event later than
one month, to the Board of Directors for determination. Ifthe parties cannot agree within two (2) working days
upon the amountofreasonable reimbursable legal fees charged by Santa CruzCounty attorneys, the Union and
the Agencywill jointly prepare a letter by the end ofthe second day to the Santa Cruz County Superior Court
Administrator requesting thatshe assignan independent civil attorney to review thelegal fees and determine
whetherthey are reasonable. The Agency shall pay any required fees for this service. The Agency shall only be
responsible forpayment oflegal fees.

ARTICLE 20
MANAGEMENT RIGHTS
20.01 Management Rights

The Union agrees thatthe A gency has authority forthepolicies and administration ofail Agency divisions which
it shallexercise underthe provisions ofthe law and in fulfilling its responsibilities under this

Agreement. Theauthority shall include the establishmentof work rules and regulations only consistent with the
terms of this Agreement. The exercise ofany right, power, authority, duty orresponsibility by the A gency and
the adoption of rules, regulations, and policies as it may be deemed necessary, as they apply to employees
represented by the Union, shall be limited by the specific and implied items of this Agreement and the
requirements ofthe laws and Constitution ofthe State of California.

ARTICLE 21
CONTINUITY OF SERVICE TO THE PUBLIC
21.01 Continuity of Service to the Public
It is recognized that theparties are engaged in rendering a public serviceand that they will comply with all
applicable valid rules, regulations and orders of duly constituted public regulatory bodies or governmental
authorities. The parties agree that nothing contained in this A greement shall be construed to conflict orbe
inconsistent or incompatible with rules, regulations or orders. During thetemofthis Agreement, neitherthe
Union norits members shall call, sanction, assistor engagein any strike, slowdown or stoppage ofthe
Agency's work, operations or service, or in any manner sanction, assist or engage in any restrictions or
limitations ofthe work, operations, orservice ofthe Agency. Refusal ofan employeeto cross a primary picket
line shallnot be construed as a violation ofthis A greement.

It shallnot be a violation ofthis A greement, and it shallnot be cause for discharge or disciplinary action, in the
event an employee refuses to enterupon any property involved in a labor dispute or refuses to go through or
work behind anybona fide labor organization picketline, where entering property involvedin a labor dispute
or going through a bonafide labor organization's picket line will result in potential damage to A gency
equipment or physical injury to theemployee or where physical injury to persons in the picket line could result
or where amember ofthe Agency employee's immediate family is involved in a labor dispute. This section
shallnot apply to informational picket lines established or endorsed by bona fide labor organizations.

During the termofthis A greement, the A gency shallnot cause or permit any lockout ofany ofits employees.

ARTICLE 22
ASSIGNABILITY
22.01 Assignability
This Agreement shall be binding upon the successors and/or the assignees of the parties hereto, and no
provisions, terms, or obligations herein contained, nor the certification of the exclusive bargaining agent be
affected, modified, altered or changed in any way by the consolidation, merger, sale, transfer, affiliation or
assignment of either party hereto, nor affected, modified, altered or changed in any respect whatsoever by any
changeofownership ormanagement by either party; or by any change, geographical or otherwise, in the location
of business of either party.

ARTICLE 23
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SEPARABILITY
23.01 Separability
Should any portion ofthis Agreement bealtered or modified due to legislative action or court decision, or should
any portion ofthis Agreement be found contrary to State or Federal law, the remaining provisions shallin no
way be affected and shall remain in full force and effect. Any portion ofthis A greement affected by changes in
law shallbe the basis of collective bargaining onthepart ofthe A gency and the Union to bring the language of
the Agreement into compliance.

ARTICLE 24
COLLECTIVE BARGAINNG DURING TERM OF AGREEMENT

24.01 Final A greement Between the Parties
This A greement constitutes the finalagreement ofthe parties hereto on the subjects covered herein. The Union
and the Agency have collectively bargained in good faith negotiations through their authorized representatives
and have arrived at an understanding concerning wages, hours, working conditions and other terms of
employment. During the termofthis A greement, there shallbe a duty upon both parties to collectively bargain
in good faith as is expressly provided forin Article 24.02.

24.02 Duty to Collectively Bargain in Good Faith on Matters Not Covered - No Economic Action
The parties hereto havea duty to communicate and respond in a timely manner within ten (10) working days of
written requestby the other party on subjects which are notspecifically covered by this A greement, and hereby
agree to collectively bargain in good faith on wages, hours, working conditions and other terms of employment,
which are not specifically covered by this A greement during the term of this A greement; provided, however,
neither party shall use any type of economic force in support of any proposals either of them make on any of
these subjects

If new classifications are added to the bargaining unit during the term of this A greement, the Union and the
Agency will collectively bargain in good faith on wages, hours, working conditions and other terms of
employment for those new classifications.

ARTICLE 25
EFFECTIVE DATE-DURATION-TERMINATION
25.01 Effective Date—Duration—Termination

A. Except as otherwise provided herein, this Agreement shall be made effective July 10, 2019, and shall
remain in full force and effecttoand including December 1, 2022 and shall continue in effect for additional
periods of one (1) year thereafter, unless notice in writing of termination has been served by either party
upon the othernot later thanninety (90) calendar days prior to this expiration date or any subsequent yearly
period. The duration of and termination date of this Agreement shall remain in full force and effect
regardless ofthe Local Union's affiliation with, or disaffiliation from, any International Union.

B. The Agency shall provide release time without loss of compensation from work time for up to three (3)
employed Union Representatives to participate in collective bargaining pursuant to the modification or
termination ofthis Agreement. The cost of compensation for that release time shall be shared equally by the
Agency and the Union. Release time shall include onehour beforethe scheduled start time for those sessions
scheduledless than a full day.

If any Union Representative is required by the schedule of full day bargaining sessions to meet with the
Agencyon herregularday ordays off, she shall be granted alternate day(s) off.

When a Union Representative is released from work time with pay for time spent in bargaining, that time
shallbe counted as time worked forall provisions within the Labor A greement.

ARTICLE 26
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GUARANTEED WORKW EEK

26.01 Regular Employees

A. A regular employee shall be guaranteed eight (8) hours pay time per day, forty (40) hours pay time per week
provided she works as assigned, with two (2) consecutive days off. In the case ofany run or shift less than eight
(8) hours, the Agency shallpay eight(8) hours pay time and theseruns shallbe considered as containing eight (8)
hours work time.

B. Allpay time for a regularemployee will be included and be a part ofthe eight (8) hour daily guarantee subject to
the provisions of Article 12.02D (Holiday Pay).

C. Anemployee choosingto workless than the guarantees provided forin this article may waive their guarantee.

D. The Agency retains theright to require the employee to work all ofthe hours they are paid for.

26.02 Extra Board Employees

A. An Extra Board employee shallbe guaranteed eight (8) hours pay time perday, five days per week provided shois
available and works as assigned, with two (2) consecutive days off.

B. All pay time foran Extra Board employee willbe included and bepartoftheeight (8) hours daily guarantee, subject
to the provisions of Article 12.02D (Holiday Pay).

C. Anemployee choosingto workless than the guarantees provided forin this article may waive their guarantee.

D. The Agency retains theright to require the employee to work all ofthe hours they are paid for.

26.03 Part Time Employees

A. A parttime employee shallbe guaranteed four (4) hours pay time per day worked, twenty (20) hours pay tirne per
week provided she works as assigned, with two (2) ormore consecutivedays off. In the case ofanyshift less than
four (4) hours, the Agency shall pay four (4) hours pay time and these runs shallbe considered as containing four
(4) hours work time.

B. All pay time for a part time employee will be included and be a part ofthe four (4) hour daily guarantee subject to
the provisions of Article 12.021) (Holiday Pay).

C. Anemployee choosingto workless than the guarantees provided forin this article may waive their guarantee.

D. The Agency retains theright to require the employee to work all ofthe hours they are paid for

26.04 Additional Work

A.Regularemployees, including Extra Board employees on hold-downs, shallnot be required to run extra trips or
do extra work and shallnot be required to work beyond their scheduled sign offtime except to complete a
scheduledrun that was in process when their sign offtime was reached.

B. An employee who performs extra work in addition to herregular scheduled assignmentshallbe paid at the
overtime rate forall additional work.

Exceptions:

An employee relieved before the completion of a day at her own request, or who is absent from duty and not
available for service forpart of a day, shallreceive pay foronly the portion ofthe day worked and the minimum
allowance ofeight (8) hours shallnot apply.

ARTICLE 27
OVERTIIME
27.01 Overtime Provisions

An employee shallbe paid one and onehalf (1 '/2) times herregular wage rate for all work she performs thatis
in excess ofeight (8) hours perday oreach hourin excess of forty (40) hours per week.

27.02 Work on Days Off
A.No employee shallbe required towork on herday ordays off.
B. Anemployee shallbe paid oneand onehalf(1 '/2) times herregular wage rate forall work performed on her
scheduleddays offprovided thatshe willhave worked forty (40) hours within that work week. Annual Leave
Holidays, Jury Duty, and Union business will be considered time worked for the purposes ofthis Section.
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A full-time employee shallbe guaranteed twelve (12) hours pay time at base rate for working on her day off
provided she works as assigned on that day. However, should the Agency cancel accepted overtime, the
employee shallreceive eight hours pay time ifnot cancelled within sixty minutes of overtime being accepted.

An employee passed overin correct order of call for additional work under the provisions of Article
27.03 shallbe guaranteed eight hours at theemployee's regularrate of pay. An employee working on
Annual or General Leave days willbe paid under the provisions of Article 27.01.

C. The Agency shall furnishthe Union eachpayroll period a report ofallemployees called to work on their days
off.

27.03 Calling of Additional Employees

There shallbe a sign-up list foremployees making themselves available for additional work. Call-back
shallbe in orderofclassification seniority.

1. Where more than one assignment is available at the time ofthe call foradditional work, an employee
will be given her choiceofwork, subjectto restrequirements.

2. One documented call will be made to each employee on the list who will have the minimumeight (8)
hours rest. Anemployee accepting a shift which would violate theten (10) hourrest period will waive
the penalty pay requirement of Article 29.08.

3. An employee unable to accept an assignment because of lack often (10) hours rest will be the first
called for any shift she canlegally work.

4. No employee may be required to work on her days off.

ARTICLE 28
SPECIAL PROVISIONS- VEHICLE MECHANICS

28.01 Lockers and Other Facilities
The Agency will furnish adequate storage for personal belongings, washrooms drinking and toilet facilities
for maintenance personnel.

28.02 Safety Equipment
The Agency shallhave available face shields, goggles and respirators for the safety ofthe employees. The
Agency will require that all employees in designated areas wear oil-based, non-skid, steel-toed shoes. The
Agency willreimburse each employee forone (I) pair of regulation safety shoes per contractyear, not to exceed
two hundred dollars ($200). It is the employee's res ponsibility to purchase and wear appropriate footwear which
complies with these requirements. Footwear which is defective or inappropriate to the extent that its ordinary
use creates the possibility of slippage shallnot be womn.

28.03 ToolAllowance
The Agency willbe liable for theft oftools while tools are on Agency property provided that themechanic
whose tools are stolen has submitted an updated inventory and files a police report at the time theft is
discovered. Mechanics are expected toprovide their own tools. Anemployee that supplies their own tools will
be paid a toolreimbursement allowance based on presentation ofinvoice tothe A gency not to exceed $400 for
a Lead Mechanic and $250 for a Mechanic Iland $150 for a Mechanic 1. Only tools needed for work at the
Agencywill be eligible for reimbursement.

ARTICLE 29
PASSENGER SERVICE ASSIGNMENTS
29.01 Classification of Assignments
A. Work foremployees in passenger service shall be designated full-time regular assignments, extra board
assignments, part-time assignments and special assignments.
B. Workassignments willbe straight shifts. The parties agreeto reopen this agreement in the eventnew
contractwork arises that necessitates the need for split shifts.
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29.02 EstablishmentofPassenger Service W ork A ssignments
All passenger service work (including preparatory time, pull-in time, deadhead allowances and/or travel time
in connection therewith) that can be combined to provide seven (7) ormore hours of work having a regularity
offive (5) days in any given week shall be established as regular assignments. Full-time regular as signments
will in no case exceed five (5) days per week. The Agency will establish regular or part-time assignments
composed ofthe offdays ofregular assignments.

29.03 Preparatory Time
A.Each Van Driver will be allowed fifteen (15) minutes preparatory time forthe purpose of getting equipment
ready forpull out. Pull out will commence after 15 minutes beginning with the shift start time.
B. An employeedriving non-revenue equipment is excluded fromthis section unlessthe employeeuses a vehicle
which is to be put into line servicewhen making herrelief. In this event, the employee pulling the vehicle out
will be paid preparatory time.

29.04 Storage Time
Each Van Driver will be allowed fifteen (15) minutes storage time for the purpose of maintainingthe
passenger area ofher coach. This fifteen (15) minutes storagetime may be assigned by the schedulers
throughout theday during slack or stand-by times. The scheduler will not assign storage time during the
lunch orbreak times ofthe Van Drivers.

29.05 Beginning/Endingof Day
A day foran employeebegins atthetime thatshe is first required to report. It is understood that an employee
will be scheduled ten (10) hours ofreleasetime from duty beforecommencinganew day.

29.06 Description of W ork A ssignments
Each regular work assignment will have a designated sign-on and sign-off point and time, pay time for that
assignment (including all straighttime, overtime, premium, and differentials)

29.07 Establishmentand Posting of Recurring Extra Assignments
All recurring passenger service work (including deadhead allowances and/or travel time in connection
therewith) which is not included in regular or part time assignments will be extra board assignments and
posted on a bulletin board in the day room. Regular sign-onand sign-off points and times, and an outline of
the service to be performed will be set forth in the assignmentsheetas posted.

29.08 Pay for Infraction of Rest Period
When therest period between the time ofterminating one day's work is less than ten (10) hours (unless
resulting fromvoluntary change ofruns orshifts oron a hold-down or fromotheremployeerequested shift
changes), additional pay foreach hour below ten (10) shallapply as follows:
Isthr.below 10: An additional one hour's pay at the employees base wage rate.
2nd hr. below 10: An additional one.hour's pay fora total oftwo hours pay at the employees base wagerate.

ARTICLE 30
CHOICE OF FULL-TIME WORK ASSIGNMENTS
30.01 Types of Assignments
Full time work assignments will consist oftwo types: Regular A ssignments and Extra Board Assignments.
A. An Extra Board employee shall be guaranteed work as stated in Article 26. Selection of work for the Extra

Board shall consistofchoice of order ofassignment, thentwo (2) consecutive days off.

Selection of order ofassignment and selection ofdays offare bid on at the same time but independent
of each other. Order of assignment and selected days off remain the same until a work assignment
becomes available oruntilslots are added to the Extra Board.
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30.02 Bid Posting

When a regular run assignment of more than one week becomes available, bidding will be on a classification
seniority basis.

When a regular work assignment becomes available, the Agency will post for bid and advise the Union 7
calendar days priorto start ofthe assignment. It will be posted on Friday, no laterthan 2:00 P.M. The bid
shall remain posted until 10:00 A.M. of the following Friday and the employee notified by 4 P.M on that
day. The assignment will begin the Monday after notification. In the event that no employee bids for the
work assignment, Extra Board employees willbe assigned in inverseseniority.

A description ofthe regular work assignment, including sign-on and sign-offtime.. The Agency and the Union
recognize the benefits of consistently assigning the same van to the same assignmentifavailable.

A current seniority list shallbe made available to Union members. Priorto bidding the seniority list will be made
available to the Union forreview.

30.03 Sign-Up Procedure
A.The Agencywill post assignment(s) available for sign-up. The Unionand the A gency shalljointly conduct
the sign-up.
B. Bidding:

Bidding for assignments shall be as outlined in Article 30.02. It shall be the responsibility of each

employee interested in the available assignmentto bid in person or submit a written proxy to the Area

Manager.

C. Eligibility to Bid:
To be eligible to bid if absent due to illness orinjury the employee musthave written documentation on file
from a medical provider certifying fitness for duty within fifteen (15) calendar days after commencement of
the assignment. Annual Leave signed on at least one (1) month in advance ofthe commencementofthe bid
and scheduled during the first thirty (30) calendar days ofthe assignment, shall be considered time worked
for the purposes ofthis Section.
An employee who does not return to work within fifteen (15) days shall, uponreturnto work, be assigned to
the Extra Board undertheprovisions of Article 31.05. It shallbe the responsibility ofan employeeon leave
to inform the Agency and the Unionin writing if the employee chooses to bid for the available assignment.
An employee on leavefailing to provide written notification to the Agency and the Union shall be ineligible
to bid. An employee on leave who is ineligible to bid foravailable work assignment(s) shall be allowed to
exercise classification seniority on the Extra Board when returning to work, under the provisions of Article
31.05.
The provisions of this section apply solely to qualifications to bid on work assignments and holiday
assignments, and shall in no way prohibit an employee from bidding for Annual Leave in accordance with
the provisions of Article 13.

D. Retention of Work A ssignment:

An Operator unavailable to work their assignment for any reason shall retain their right to retum to that
assignment fora period not to exceed 180 days. An Operator returning to work after an absence greater than
365 days shall displace onto the Extra Board in accordance with their classification seniority and be eligible
to bid on any available work assignment(s).

E. Holiday Sign up:

The holiday sign-up shall be for holidays occurring within the next sixmonths. An employee who chooses or
is required to work on the holiday shall work their regular assignment if in operation. If their regular
assignment is not in operation, they shall be paid in accordance with Article 12.02.The Agency will post a
separate sign up list for each holiday. Employees willing to work signing on that list shall be scheduled to
replace employees v€/ho have requested to have the holiday off.

A waiting list for time off on holidays will be established. if an employee elects to take a holiday offand the
calendaris full for that day, she may choose to enter hername on the waiting list.
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The Agency may only change theorder ofreportofan employee topreventa violation ofthe required ten
(10) hourrest period undertheprovisions of Article 31.04C(1).

F. Bid Results:
Bid results and seniority lists used for bidding shall be posted where they shall be visible to allemployees and
keptup to date.

G. Allowance for Rest Time:
An employee not rested to take overhernew assignment on the day it is effective will be allowed to pick up
her assignment after the required eight (8) hour rest period. She shall be guaranteed the full earnings of the
assignmentas stated in Article 26.

30.04 Change in Employee's Work Assignment

The Agency may change an employee's regular assignment (within their job classification) for financial
reasons, to increase productivity and to meet a changing work demand. The A gency, Union and affected
employee will meet and confer priorto any changes made to any work assignments.

30.05 Trading Assignments

A.An employee may trade her daily scheduled assignment or days off with another employeeby written
request. The requestmust besubmitted to the Area Manager by 10:00 A.M. ofthe day priorto the requested
day.Itis furtheragreedthat no trades will be permitted which would result in a violation ofthe employee's
eight (8) hourrest period for the following day and thatthe premiumreferred to in Article
29.08 shallnot be paid to an employee as aresult ofa trade.

B. An employee may request shift changes by the Area Manager. An employee shallbe allowed no more than
three (3) shift changes per sixmonth period, including thedaily shift changes outlined in Section A above.
Shift changes mustbe requested by 20:00 A.M. the day priorthe requested day.

30.06 Hardship Cases
A.Medically restricted employee working a limited duty position will be paid at hernormal base wage rate
for hours worked. Limited duty will be excluded from the 8 or 40 hour guarantee. In orderto qualify fora
limited duty position, an employee mustbe able to returnto unrestricted statue within a period ofninety (90)
calendardays.

B. A permanently restricted employee shall be considered for vacant positions for which sheis qualified
before someone outside the Agency is employed. An employeeinterested in vacant positions should contact
the Personnel Director in order to be considered for the positions. Qualifications for the positions will be
determined by the Agency. An employee selected forthe work shallbe paid at the salary level ofthe position
thatsheis filling.

ARTICLE 31
METHOD OF HANDLTNG DRIVERS EXTRA BOARD
31.01 Definition of Extra Board
An Extra Board is a list of available drivers nothaving regular weekly assignments and available work, posted
on adaily basis.

An Extra Board will be established. An employee choosing an Extra Board Assignment will work temporary
vacancies in regular work assignments, special assignments and point. The Agency shall determine the number
of regular shifts to be worked. A fter accounting for regular work assignments, the A gency shall establish an
Extra Board the size of which is appropriateto the work to be performed, dependenton the needs ofthe service.

31.02 Posting Assignments
Extra Board Assignments will be assigned to an Extra Board employee on a daily basis. Consistent with the

requirements of service, and to the extent practicable, the Agency will post next day assignments by 4:00
P.M. Employees may call Dispatch for their assignment at any time after the posting ofthe detail sheet.
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31.03 Filling Vacancies
When filling regular assignments with an Extra Board employee, the extra employee may be giventhe entire
assignment, provided that no violation in driving time and/or required rest would occur. In the event that a
violation of driving time or required rest will occur, only thatportion thatmay be worked within the provisions
of these regulations shall be assigned. In the application of this Section, it is understood that the employee
shallbe relieved before the violation would occur

31.04 Determining A ssignments
A.Work assignments for an Extra Board employee shall be assigned as follows: An Extra Board employee
shallbid one slot onthe Extra Board postingboard by order of seniority. The number of slots shall be equal
to the number of Extra Board employees at the time ofthe bid. Workshallbe assigned in order of sign-off
time, beginningat the last slot and working toward the first slot, with the shift with the latest sign-off time
going to the last available employee with the highest number and the shift with the earliest sign-off time
going to the first available employee with the lowest number.

If two or more pieces of work sign-offat the same time, the assignment order shall be determined so
that the employee with the lowest numbered position (earliest) gets the earliest report and the employee
with the highest numbered position (latest) gets the latest report. There shall be no guarantee of work
assignments being in any general time period. The only guarantee shall be the sequence of work
assignments, with the following exceptions.

B. Anexception tothe order ofsign-offrule will be for point, which will be assigned in order ofactual sign-on
time in relation to the actual sign-ontimes ofshifts.

C. The Agency reserves the right to move an employee from the regular order of work assignments for the
following reasons:

L. To preventa contractual violationin the area ofrequired ten (10) hourrest period.

2. By written request, in advance, froman Extra Board operator fora specific dateand time period. The
Area Managershallallow one (1) request perday per one Extra Board operators. Requests shallbe
honoredby earliest time-stamp. An employee is limited to twelve (12) percalendaryearand these
requests will only be counted ifthe employeeis released by the time requested. Exceptions to this limit
on requests are: medical appointments for open workers' compensation claims, hold-downs, and Union
business.

31.05 Displacement
Displacement is the exercise ofan employee's classification seniority in displacing a junior employee whenever
applicable.

A.Anemployee returning froma leave ofabsence, injury, or commencing work on the Extra Board may
assume a slot onthe Extra Board by displacement. Displacementshall be for order ofassignmentand
choice of consecutive days off.

B. In the eventthat all Extra Board slots are filled and remaining employees elect to join the Extra Board,
or in the event anew employeeenters service, orin the event ofan employee vacating her assignment
afterchoosingnotto tradeher assignments in accordance with Article 30.05, the affected employee
shallbe assigned to the A.M.. breakpointofthe Extra Board. The A.M.. breakpoint will be determined
by the Union and the A gency. The information willbe available for the Union to review.

31.06 Run Around

An Extra Board employee who is given a definite assignment on the Extra Board out of the correct order of
assignment as defined in Article 31.03 and 31.04 or who has her assignment changed after the Extra Board is
posted shallbe paid a run aroundallowance ofone (1) hourat herbase wagerate. A definite assignment on the
Extra Board includes line ofthe work orrun involved as well as the report and sign offtimes.

31.07 Double Scheduling
When two (2) employees are scheduled for the same assignment, theregular employee, ifany, will work the
assignment. The second employee, assigned the work on the Extra Board or accordingto the provisions of
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Article 27, may be assigned point for eight (8) hours ormay be assigned another work assignment, but in any
event shallbe guaranteed whatshe would have been paid for that assignment, as well as a run around
premium. If the second employee is required to work beyond her originally scheduled final sign- offtime, she
shallbe paid an additional premiumofone (1) hour.

31.08 Point
A. Definition:
Pointis defined as a daily assignmenton the Extra Board consistingofa guaranteed sign-on time without
specifically predetermined duties. Point sign-off times may be included in the Extra Board work assignment to
fill outan employee's eight (8) hourday in accordance with Article 31.08B, orto comply with a special request
in accordancewith Article 31.04. An employee onpointshallbe available at her designated sign-on time for
immediate assignment, in accordance with Article 26.03B and Article 31.08B, to work not posted onthe
previous day's Extra Board or for work which becomes available because ofthe absence ofits assigned
employee. An Extra Board employee assigned point shallbe available for necessary inspection of vehicles,
movement of vehicles required for the maintenance of schedule in cases of mechanical breakdown, and
operationofvehicles in revenueservice to aid in maintenance of' schedule, as may be required during the
course ofherday.

No Extra Board employee shallbe required to performwork not specifically covered under the provisions of
this Agreement. However, when an essential function ofthe Agency is not being performed by Agency
employees normally assigned to the work, because of circumstances beyond the control of the A gency, an
available employee, with her consent, may be used toperformthe work.

B. Minimum Report Pay:
An Extra Board employee, having punched in on a point assignment, may not be removed frompay status
until four (4) hours haveelapsed fromsign-ontime, except at the end ofa day to make up the eight(8) hour
guarantee. The four (4) hour minimum shallnot apply ifthe employee voluntarily elects to waive it.

ARTICLE 32
HOLD-DOWNS
32.01 Definition ofHold-down
Forthe purpose ofthis Article, a hold-downis defined as a temporarily vacant work assignment. Vacancies of

seven (7) ormore calendar days which are foreseen shallbe posted forbidding by Extra Board operators.

An Extra Board employee on hold-down shallbe considered to be a regular employee, shallassume the days
off ofthat assignmentand be subjectto allitems and provisions ofthis A greement applyingto aregular
employee forthe duration ofthe hold-down.

32.02 Hold-down Posting
Hold downs willbe posted on Friday, no later than 2pm. The bid shall remain posted untilloamofthe following
Friday and the employee notified by 4pmon that day. The assignment will begin when the regular assignment
is vacated.

32.03 Hold-down Bidding
An Extra Board employee who bids on a hold-down must be available to work the full assignment posted for
bid. Previously signed on Annual Leave of up to twenty-five per cent (25%) of the duration of the hold-down
shall not disqualify the employee from being awarded the hold-down. Requests for Annual or General Leave
which if approved would exceed 25% ofthe hold-down shall be denied. Each hold-down shallbe awarded to the
most senior Extra Board employee bidding on that hold-down. Hold-downs shall be awarded and assignments
posted concurrent with the posting ofthe daily Extra Board schedule.
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32.04 Duration ofHold-down
Hold-downs may be either of fixed or indefinite duration. Fixed duration hold-downs result fromknown absences
due to vacation or other reasons. Indefinite duration hold-downs result from long term absences due to illness
where no specific return to work date is known.

Any employeeawardeda hold-downaccording to the terms ofthis Article must hold the work assignment until
the regular employee returns or until the expiration date ofthe hold-down. In notifying, an employee ofthe end
date ofan indefinite hold-down the A gency shallnotify the employee on hold-down in person orby telephone
as soon as the Agency learns the date ofreturn ofthe regularemployee. Ifthe Agency is unable to contact the
affected hold-down employee, she shall be considered to be on the hold-down for the purposes of report time
until the time as she is properly notified of its end date. If a work assignment posted for hold down remains
unchosen, It shallbe awarded in inverseseniority to the Extra Board.

ARTICLE 33
SPECIAL ASSIGNMENTS
33.01 V.L.P. Specials
V.LP. specials are non-revenue vehicles used by the Agency at the request of Officers or Board members ofthe
Agency for public relations and employee relations purposes. In the staffing of V.LP. specials, the Agency
reserves theright toselect anemployee for these purposes. It is understood thatan employee used in this type of
service will be protected and paidundertheterms ofthis A greement.

33.02 Vehicle Pickups and Deliveries
When vehicles are brought fromorreturned to areas outside normal service area boundaries by A gency
personnel, Van Drivers covered by this A greement shall operatethe vehicles. The Agency and the Unionshall
mutually agree on the criteria for the selection ofemployees used under this Section. The A gency shallprovide
compensation to chosen employees, including, but not limited to: meals, board and roomif necessary, pay for
all hours worked and transportation time, including allhours worked overtime, and compensation for in-flight
insurance equalto $50,000. It is understood that an employeeused in this type ofservice will be protected and
paid underthe terms ofthis A greement.

ARTICLE 34
EMPLOYEE SAFETY
34.01 Reimbursement in Event of Robbery Theft or Unprovoked A ttack
The Agency agrees toreplace the following items orreimburse their cost to an employeeifit is shownthatthe
items were lost ordamaged as aresult ofarobbery, theft and/orunprovokedattack on the employee while on
duty, provided that there is a police report filed within twenty-four hours. For the purposes ofthis Article, theft
shallbe defined as thecarryingaway ofthe employee's personal property withoutthe permission ofthe
employee.
A. Replace and/orrepair broken glasses; repair, clean orreplace clothing damaged, soiled or taken fromthe
employee duringthe course ofarobbery orunprovoked attack.
B. B. Replace or reimburse to the employee, not to exceed one hundred dollars ($100) the value of a
standard watch.
C. Reimburse up to one hundred ($100.00) of personal funds or miscellaneous items carried by the
employee at the time ofthe robbery, theft orunprovoked attack. Ifthe employee recovers her propetty,
she shallreturn to the Agency the paymentshe received for the reimbursement.

34.02 Payment for Time Lost
A. When an employee suffers acute traumatic physical or mentalinjury as an immediate result of witnessing
or being physically involved in a vehicular collision orassault while in the performance of duties, and the
injury results in a loss oftime from work, the employee shallbe paid up to eight (8) hours perday or her
regularassignment,. Whicheveris greater, at herregularrate ofpay fortime lost up to two (2) days. Total
compensation, including payments from Workers" Compensation, ifany, shallnot exceed the employee's
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daily pay time rate. Time lost shall be considered scheduled days off and payments shall not be charged
against Sick Leave or Annual Leave.

B. Anemployee require to wear prescription glasses as a condition ofher license to drive, whose prescription
glasses are lostor damages as a resultofrobbery orunprovoked attack while working, will be compensated
to a maximum of _four(4) hours ofpay forthe time lost while the glasses are repaired orreplaced.

34.03 Payment for Personal Losses Due to Collision
The Agency agrees to pay for clothing damaged, and up to one hundred dollars ($100) for personal propetty
damaged orlost,dueto vehicular collision while operating A gency equipment.

ARTICLE 35
OPERATNG POLICY

35.01 Laborand Management Committee

The Union and the Agency shall convene a Labor and Management Committee which shall meet to discuss
operational issues or changes to current service or current procedures. The labor and management Committee
shall meet quarterly or as needed to discuss Operational issues or changes prior to implementation and shall
make recommendations to the Division Director.

The Labor and Management Committee shall consist of one (I) Union representative and one (1) Agency
representative. At the Agency's discretion additional staff representatives may be added. Both parties shall
have one (I) vote on the Committee.

The Agency shall release from work without loss of compensation one (1) designated Union representative for
time lost in meetings of Laborand Management.

35.02 Rest Periods
The Agency shallschedule onefifteen (15) minute rest period at the nearestpointofaccommodation for every
four (4) hours or major part thereof on all work assignments to be taken as close to the midpoint of said time
period as practical including

35.03 Meal Periods
The Agency shall schedule onepaid thirty (30) minute meal period at the nearest pointofaccommodation
for all work assignments greater than five hours, to be takenas close to the midpointofsaid assignmentas
practical.

35.04 Schedule Adjustments
The Agency will use available vehicles and point employees to make necessary adjustments to alleviate
schedule adherence problems.

35.05 Maintenance of On-Time Performance
The Agency and the Union recognize thatefficient route planning and reasonable working conditions require the
provisionofadequate running time and recovery periods for the purpose of maintaining a high level of on-time
performance.

35.06 Equipment Safety

A. No employee shall be required to operate are Agency vehicle which does not have brakes, horn, steering,
safety equipment, defroster, driver's seat, heater, windshield washer and wiper, sun visor, mirrors, head
lamps, brake and tail lights each in correctadjustment and proper working order. The A gency agrees to issue
a two-way communicationdevice to each driverupon pull-out in good working order.

B. Every employee will be provided with and expected to wear appropriate protective clothing including but
not limited to, latex gloves and will receive ongoingtraining in how to properly deal with infectious waste,
biohazards, and blood borne pathogens.

40



C. Inorderto ensurethat health orsafety hazards are dealt with on a timely basis, the following procedure shall
beused to deal with potential hazards:

1. An employee shallreport health or safety hazards to the Area Manager and the Unionupon discovery.
2. Ifthe AreaManageris unable to abate the hazard, she shall refer the matterto the Division Director.
An employee may refer a safety hazard directly to the Division Director or Agency Administrator if the
Area Manageris unavailable orunable to abatethe safety hazard.

3.1f the Agency is unable to abate a safety hazard, and an employee has been assigned a task which could
expose themto illness orinjury orin theemployee's good faith beliefputs the employee or another person
in danger of serious physical injury, the employee may refuse toperformthe task. An employee's refusal
in good faith to performthe task shallnot be just cause for discipline provided that the employee's good
faith belief is based on ascertainable, objective evidence supporting the employee's conclusions. No
employee shallbe discriminated againstas a result ofreporting any conditions believed to be a violation
of health, safety orsanitation laws orregulations

ARTICLE 36
SAFETY AND COLLISION REVIEW

Preamble

The Division's primary responsibility is rendering safe and efficient transportation. The Agency affirms its
obligation to comply with all Federal, State and local regulations concerning safe operations and occupational
health, safety, and training ofan employee. The A gency will take all steps necessary to insureemployee healthand
safety, including abatement of any safety and health hazards, to create a safe working environment. To this end,
the Union and the Agency will establish the following committees:

36.01 Collision Review Committee
The Collision Review Committee shallbe composed oftwo (2) representatives ofthe A gency management and
two (2) members ofthe representational unit designated by the Union. Each sidemay havea reasonable number
of silent observers. This Committee shall be responsible for collision review and shall meet at least monthly to
review collision preventability.

A.Access toRecords
1. The Agency shallconduct a postcollision vehicle ins pection upon request ofthe employeeand shall
report the results within ten (10) days tothe Collision Review Committee and theemployee.
2. The Committee established by this Article shallhave complete access to all pertinent records.
B. Recompense for Members:

All employees whoare Collision Review Committee members shallbe reimbursed by the A gency at
their current rate of pay foralltime spentin Committee work. The A gency shallrelease members from
work when theirregular schedule conflicts with Committee work.

C. Scope of Committee Responsibility:

1. Collision Review Committee:

The Collision Review Committee shall be responsible for reviewing the circumstances surrounding motor vehick
collisions involving A gency employees, and to make determinations as to whether the collision is considered either
"preventable" or "non-preventable" as outlined below. All actions of the Collision Review Committee shall be a
majority vote of the members in attendance and voting; however, a minority opinion may be attached to any
Committee determination and submitted to the Area Manager or his representative. If there is a tie vote, the collision
will be referred to a mutually agreed upon representative of the California Highway Patrol, for final determination.
The Agency andthe Unionagree to share this cost, ifany. Ifa collision is referred to the California Highway Patrol
for final determination, both parties will submit theirappeal jointly within thirty days ofthe tie vote. The parties
may extend this time line by mutual agreement.

2. Collisions Defined:

A collision shallbe defined as any eventinvolving anemployee while driving A gency equipment (including
startup and shutdown) in which any significant property damage or personal injury results.
a. Apreventable collision is defined as a collision resulting fromthe failure ofthe employee to:
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i. Obey all traffic law

ii. Recognize the rights ofothers

iii. Use due care in the operation ofher equipment

b. A non-preventable collisionis definedas a collisionresulting fromcircumstances beyond the control of the
employee and in which the employee exercised either defensive driving and/or due care.

3. Procedures for Reviewing Collisions:

Each month the Agency shallreview the collisions ofthe previous month. Allcases reviewed will be forwarded
to the Union. Collision information forwarded to the Union shall include all cases reviewed, occurrence repotts,
supervisor reports, police reports, photographs, and courtesy cards. The Collision Review Committee shall meet at
least seven (7) working days after the receipt ofall pertinent collision information by the Union.

All collisions involving Van Drivers shall be reviewed by the Collision Review Committee to determine
whetherornot thecollision was preventable. Employees involved in collisions shallnot be present when the
Committee members are voting. Committee members shall excuse themselves fromthe proceedings whena
collision that they are involved in comes up forreview. In this eventthe silent observer will be allowed to speak
and vote in the determination ofthe case. In cases where more investigation is needed to determine preventability
the parties agree to postpone determination until the next scheduled Collision Review Committee meeting.

4. Appeals of preventability shall follow the schedule outlined below:

Appeals of monthly collision review results may be made at the following monthly meeting ifnew evidence is
made known. The Union will notify the Committee members ofall appeals. Theemployee involvedin a
collision may attend, upon request and withoutloss of pay, theappeal session in which they have new evidence
to present.

New evidence shallinclude witnesses, photographs, police reports, physical evidence, and expert testimony by
recognized authorities.

New evidence shallnot include altered statements, however, clarifying statements submitted by either sidethat
recall events surrounding a particular collisionmay be considered.

5. Broken Mirror, Clearance Lamp, and Paint Transfer Policy

Any event where a mirror head, the mirror arm or clearance lamp is damaged to the point of replacement
constitutes a collision. Broken glass or a spot mirror falling off shall not be considered a collision. Broken
clearance lenses, bulbs, or lenses falling off the van, shall not be considered a collision. Any event which i
limited to cosmetic paint and/or rubber transfer shallnot be considered a collision.

36.02 Health and Safety Committee
A. The Health and Safety Committee shall be composed of the members of the Collision Review Committee.
The joint Committee shall meet monthly to discuss potential and actual safety, health and training matters
affecting employees within the representation unit.
The joint Committee shall performthe following functions:

1. The Committee may make necessary inspections ofthe work site and equipment where problems have
been reported and make recommendations forthe correction ofunsafe orunhealthy conditions or work
practices.

2. The Committee shall be notified by the employer of any proposed measurement by government
inspectors or employer consultants of worker exposure to any potentially dangerous conditions and be
invited to attend these measurementprocedures. The A gency will also notify the Committee of any toxic
substances within its knowledge to which an employee may be exposed.

B. Accessto Records
The Committee established by this Article shall have complete access to all pertinent records, excluding
personnel files.
1. The Agency will respond at Health and Safety Committee meetings to notices contained in employee

Comment Sheets on unsafe or unhealthy conditions existing in their working environment.

2. The Committee will review and analyze all reports of industrial injuries or illness of members within the
representational unit, and recommend rules and procedures for the prevention of injuries and for the
promotion ofthe health and safety of employees.
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C. Recompense of Members:
The Agency willrelease fromwork without loss of compensationtwo (2) designated Union members for
time spent in meetings ofthe Health and Safety Committee.

D. Review by Outside Heath Professionals:
In the eventthat the parties to this A greement cannot mutually agree to a resolution ofa difference overa
safety and/or health question, the Committee may ask the advice, opinion or recommendation of consultants
and authorities on health and safety matters. The A gency orthe Unionshallhave theright to callto the
worksite these experts and authorities, as well as International representatives ofthe Union, having
expertise on matters under dispute; they shall be permitted to make examinations, investigations and/or
recommendations forrectification ofthe problems addressed. The costs ofthese outside professionals shall
be shared equally by both parties.

36.03 Expedited Appeals for Health and Safety Matters
In the event the parties to this Agreement cannotresolve a difference arising over a safety and/or health question,
the issue shall be immediately discussed in an emergency meeting at the final step ofthe grievance procedure.
If it cannot be resolved after the meeting and there is no agreement to extend discussion ofthe matter, then the
Union and the A gency will refer the matter to a special Health and Safety Appeals Panel for recommendation
as outlined in this Section.

A.The Union and the Agency will mutually agree on the composition of the Panel. The members of the
Panel shall be health professionals with expertise in the matters in question and/or having particular
experience with the occupational hazards experienced by members ofthe bargaining unit. The Panel shall
meet within three (3) working days ofthe Union's request or as soon thereafter as practicable. The Panel
is encouraged to expedite its recommendation.

B. The Agency shallbegin implementation ofthe recommendation ofthe Health and Safety A ppeals Panel
within twenty-four (24) hours afterreceipt.

C. The costs ofthe Healthand Safety Panelshall be shared equally by both parties to this A greement.

ARTICLE 37
SPECIAL PAY PROVISIONS
37.01 Making ofReports
An employee shallbe paid up to sixty (60) minutes, or longerifauthorized, for completing collision/occurrence
reports or other paperwork as required by supervisor. An employee shallbe allowed 24 hrs. from time of the
incident to provide a complete record report (a complete report includes all facts relevant to the incident that
are available to the operator at thetime of writing) to supervisorand CAO. The employee has a right to consult
with a union representative.

37.02 Bilingual Pay
The Union and the A gency recognize the need foremployees bilingualin Spanish and English, or other
languagedesignated by the A gency, which their value to the Agency. The A gency shallpay a premium
consistentwith Agency policy at thetime this A greement takes effect.

37.03 Line Instructor Pay
An employeedesignated by the A gency as a qualified Line Instructor shallreceive a premiumoftwenty dollars
($20.00) for each shift worked as a Line Instructor. Only employees so designated will function as a Line
Instructor.

37.04 Transferand Qualification Period
Personnel who transfer fromone type of work or line to another ontheir own volition will be required to
qualify themselves for that type of work on their own time. When the transfer is made as aresult of change in
operationand/or at the requestofthe A gency, the employee will be compensated at her base wagerate forall
time spent in qualifying for transfer.
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37.05 Training and Personnel Meetings
The Agency shall compensate an employee at the regular wage rate for all training, retraining, counseling and
personnel hearings. The Agency shall not require any employee to attend training, retraining, counseling or
personnel hearings on her scheduled day off, however training required to maintain certificates may occur during
an employee's scheduled day off.

37.06 Driver's License and Other Certifications
Any employeewho operates A gency vehicles mustprovide proofthat shehas the typeoflicense required in
orderto operatethe Agency's equipment. Employees required to maintain a licenseor other certificationas a
condition oftheiremployment shall be reimbursed forthe renewal of State Licenses and any other licenses or
certification required. To receive reimbursement, theemployee mustpresent a receiptdenoting paymentof fee
and must show the appropriate A gency official her license or certificate when received. Employee mustbe
certified by the A gency approved organizationas well as pre-approved for the certification.

37.07 Use of Private Automobile

A. If an employee within the representation unit is requested and agrees to use her private insured automobik to
conduct Agency business, the employee shall be reimbursed at the rate established by the Agency for its
employees.

B. The Agency shall provide transportation to transport an employee in a safe fashion from Base to her
assignments and fromherassignments back to Base.

C. The Agency shall at no time allow any Agency vehicle to carry more passengers than the vehicle seating
capacity was designed for.

37.08 Union Orientation

New trainees shallbe paid two (2) hours during theirregular training day, within two (2) weeks of hire by the
Agency, for orientation by Unionrepresentatives.

ARTICLE 38
MISCELLANEOUS PROVISIONS

38.01 Union and Employee's Mail
The Union shall send confidential mail to its members to theirresidence addresses. However if mail is
received at any A gency office or facility which is clearly addressed to the Unionorto an employee fromthe
Union, the Agency willmake a good faith attemptto assure thatmail shallnot be opened orin any way
tampered with by A gency employees or their representatives. The A gency does not assume any responsibility
to such mail that is inadvertently opened by employees. Mail addresses to the Union oran employee fromthe
Union received in any A gency office or facility shallbe sent to theemployee's Base and promptly delivered to
the addressee's box It is affirmed that no employee has the right to the expectation ofprivacy in the personal
use of Agency mail systems, telephone, computer usageand electronic mail or messaging. However, all
parties are expected to honor the privacy and confidentiality of communications, which are clearly held out to
be private and confidential.

38.02 Equipment on Revenue Vehicles
The Agency shallequip every vehicle in service with allnecessary equipmentand shall maintain all this
equipment in good working order. The A gency will ensure that all heaters, defrosters Operator's seats, lifts, tie-
downs and otherrequired equipmentshall be maintained in efficient condition, windshield and employee
viewing windows sufficiently cleanat pull-out sothatthe employeehas a clear and unobstructed view, and all
new vehicles received shall be so equipped and maintained. All windshield washers and wipers on Agency
vehicles shallbe maintained.

38.03 Checking Farnings
The Agency shall permit authorized Union representatives to check time records and earnings of an employee
covered by this A greement, during regular business hours.
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38.05 Personnel Files

A.Personnelfiles shallbe maintained by the A gency Personnel Director. Every personnel file be kept in a locked
cabinet and will contain: all employment applications, all performance evaluations, all disciplinary actions
notreversed onappeal, commendations, personal information, status change forms and other official records
including, but not limited to, results ofall personnel hearings, counseling sessions and training record.

B. No adverse written materials shallbe placed in an employee's files without priornotice and a copy givento
the employee and the Union.

C. The employeeshall havethe rightto review any material contained in her personnel files or material pertaining
to herin any file in the Agency.

D. Telephone complaints may not be entered into an employee's personnel file unless the passenger complaint
procedures of Article 16.06G are followed.

38.06 Printing of A greement
The Union agrees to provide for the layout and printing of pocket-sized copies of this A greement subject to
approval by the Agency. The Agency and the Union shall equally share the printing and layout expenses.
Printing services shallbe provided by a Union shop.

38.07 Incoming Calls
Incoming calls from an employee may be recorded solely for the purpose of verifying schedules and call-n
times.

38.08 Time Sheets
An employee shall be given 15 minutes upon returning to the base for completing all required paperwork
including time sheets, and turning in the paperwork onceevery week.

38.09 Sanitary Facilities
Suitable sanitary facilities shallbe provided by the Agency and eachemployee will be afforded an opportunity
to use the facilities. Agency -operated facilities shall be kept in a clean and sanitary condition by the Agency.
No employee shallbe disciplined fora delay of schedule, if the delay results directly fromthe employee's use of
sanitary facilities and thelocation ofthe facilities precludes her utilization withouta delay ofschedule.

38.10 Records Provided
A. The Agency shallmake available Vehicle Defect sheets to the Union during operating hours.
B. The Agencyshallmake available to the Union arecord of all employees working on their days off for each
payrollperiod.
. Employee Industrial Injury reports will be will be made available to the Union.
. Pay claims (both approved and denied) may be reviewed by the Union.
Employee comment forms onunsafeconditions, scheduling orrouting shall be givento the Union as received.
The Agency shall provide the Union with noticeand minutes ofall joint Union-Management committees.
. The Agency shall provide the Union with one copy ofthe monthly Board of Directors Packet.
H. The Union will provide the Agency with a current / updated list of Union Officers and phone numbers.

QmMmoN

38.11 Employee Ready Room
A. The Agency shall provide and maintain clean and sanitary quarters where an employee is required to sign-
on and sign-off. These quarters will contain sufficient chairs, tables so that employees will be comfortable.
The Agency recognizes the benefits of providing employees with, chairs, tables and couches for their comfort
and will provide themif that space becomes available in the future.

38.12 Bulletin Boards
The Union shallhave access totwo 3'x 5' bulletin boards, for purposes of posting pamphlets, handbills and other
literature.
All notices posted onthe Union bulletin board shallbe signed by a Union officer or authorized representative of
the Union and dated. The Unionshallbe responsible for all Union material posted.

45




All costs for preparing and posting Union notices will be borne by the Union. The Union is responsible for
maintaining the Union bulletin board in an orderly manner.

38.13 Accessto Rules
Each employee shallbe provided a copy of The A gency's personnel policies and the Van Driver's Handbook as
well as any otherrules, regulations, policies or procedures that may be used as a basis for discipline, counseling,
or adverse entry in an employee’s records.

38.14 Physical Examinations
The Agency willreimburse orpay foran employee's licenserenewal physical when performed by a
physician(s) selected by the Agency. The physicalshallbe scheduled onthe employee's time. The Agency
shallnotify each employeetwo (2) weeks priorto expiration of medical certification.

38.15 Service Letter
When an employee covered by this Agreement leaves the service of the Agency, she will be given a service
fetter, if she so requests, within five (5) days ofthe date oftherequest, statingher termofservice and capacity
in which employed.

38.16 Evaluations
An employee shallbe evaluated by the AreaManager at the end ofthe probationary periodand onher
anniversary datethereafter. Evaluations shallbe based on written criteria, consistently applied to each
evaluated employee. No adverse entry shall be entered on an evaluation delayed more than thirty days pastthe
anniversary dateof completion of probation or the classification seniority date, and any evaluation delayed
more than 30 days pastthe date of completion of probation or the classification anniversary date shallbe
regarded as satisfactory. No evaluation shallbe placed in an employee's personnel file without an opportunity
for discussionbe6veen the employee and the Area Manager. A passenger complaintwill not be referenced in
the employee's evaluation. An employee may respond in writing to any issueraised in the written evaluation
within five (5) days ofreceipt ofthe employee's copy which will then become an attachment to theevaluation.

ARTICLE 39
LIMITATION ON PART-TIME
39.01 Limitation on Part-Time

Part-time employees are covered by all Articles ofthis Agreement exceptas specifically excluded in this
Article. The maximum number of part-time employees in any classification under this provision shall not
exceed ten percent (10%) of the number of full-time employees within that classification, during the temm of
this Agreement. For the purposes of this Article, the number of full-time employees will be defined as the
number of full-time work assignments within a classification at any given time.

ARTICLE 40
CHOICE OF PART-TIIME WORK A SSIGNMENTS

40.01 Work Assignments
A part-time employee will work a maximum of thirty (30) hours per week. A part-time employee will have

two (2) ormore days off per week, two (2) of which may be consecutive.

40.02 Time and Pay Requirements
A part-time employee will be paid at the same base wage rates as a full-time employee, following the
progression in Appendix A. A part-time employee will be paid for all hours worked, with overtime rates after
eight (8) hours worked per day and subjectto the part-time guaranteein Article 26.
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ARTICLE 41
PART-TIMEEMPLOYEES BENEFITS
41.01 Medical Insurance
Each part-time employee shall be entitled to equal coverage by the medical, dental and vision insurance policies
consistentwith Agency guidelines

41.02 Other Benefits
All other health and welfare benefits shall apply to a part-time employee in accordance with Agency
guidelines.

41.03 Sick Leave and AnnualLeave
A part-time Employee may choose Annual Leave time off in order of classification seniority at the annual
leave sign up. Annual Leave choices will be effective forthe coming semi-annual bid period. No more than two
(2) part-time employees may be offon Annual Leave on the same day.
A full-time employee transferring to part-time classification will maintain all accrued Sick and Annual
Leave hours. If a full- time employee transfers to the part-time classification, she will have all future dates
guaranteed to heron the full-time Annual Leave Calendar expunged.

41.04 Leaves of Absence
A part-time employee will not be eligible for any leaves of absence specified in Article 14, except where
otherwise required by Federal or State law.

ARTICLE 42
CHANGE OF CLASSIFICATION
42.01 Change ofClassification

A part-time Employee shall have the right of first refusal for openings in the full-time Employee
classificationand vice versa, based on date ofhire. An Employee going frompart-time to full-time and vice
versashallnot be required to servean additional probationary period.

An Employee with full-time seniority whois on furlough, awaitingrecall due to layoffs, or currently

working part-time will be allowed to exerciseher full-time seniority whenever positions become available
for full-time Employees before Employees with only part-time seniority.
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APPENDIX A

CB SALARY SCHEDULE "A" --Class Allocations/Non-Exempt Classifications

MIN WAGE = $13.59/hr

Entry Step 1 Step 2 Step 3 Step 4 1Qtl:: 1')9 Step 6 Step 7 Step 8 Step9  Step 10
1A $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 Van Driver I-LL 2,3
2A $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.85
8A $13.59 $13.65 $14.08 $14.51 $14.96 $15.43 $15.92 $16.42 $16.94 $17.48 $18.04 Mechanic I- LL
9A $13.82 $14.25 $14.70 $15.15 $15.63 $16.13 $16.64 $17.16 $17.71 $18.27 $18.86
10A $14.44 $14.89 $15.36 $15.83 $16.34 $16.85 $17.39 $17.95 $18.51 $19.11 $19.72  Van Driver II- LL

Mechanic II- LL

1A $15.08 $15.55 $16.05 $16.55 $17.07 $17.62 $18.18 $18.76 $19.37 $19.99 $20.62 Lead Mechanic- LL
12A $15.75 $16.25 $16.77 $17.30 $17.85 $18.42 $19.01 $19.62 $20.25 $20.91 $21.58 Dispatcher-LL
13A $16.46 $16.99 $17.53 $18.09 $18.67 $19.26 $19.88 $20.52 $21.18 $21.87 $22.58

2 Add $.40 Hourly differential for bilingual prefer/requirement
3 Add $.20 Hourly differential for on-call positions.

4 Add $.20 Hourly differential for meals delivery using own vehicle.
5 Add $.50 Hourly differential for bilingual translation skills required
Revised 11/89; 1/90; 1/29/90; 1/14/91; 8/91; 11/91; 1/92; 8/92; 7/1/93; 8/93; 4/94; 1/95; 8/95; 7/96; 1/97; 1/98; 1/99; 1/00; 7/00; 1/01;

5/01; 11/01; 3/02; 10/02; 5/03; 2/04; 3/04; 6/04; 7/1/06; 6/07; 10/07; 1/08; 1/10; 4/10: 7/11; 12/11; 11/12, 1/1/13, 5/13, 1/15, 5/15, 7/15, 1/16, 1/17, 1/18, 7/19.



APPENDIX B

CB SALARY SCHEDULE "A" --Class Allocations/Non-Exempt Classifications

MIN WAGE = $13.59/hr

Van Driver I-LL 2,3

Lead Mechanic- LL

12/1/2019
Entry Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step9  Step 10
1A $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59
2A $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.59 $13.85
8A $13.59 $13.65 $14.08 $14.51 $14.96 $15.43 $15.92 $16.42 $16.94 $17.48 $18.04
9A $13.82 $14.25 $14.70 $15.15 $15.63 $16.13 $16.64 $17.16 $17.71 $18.27 $18.86 Mechanic I- LL
10A $14.44 $14.89 $15.36 $15.83 $16.34 $16.85 $17.39 $17.95 $18.51 $19.11 $19.72
11A $15.08 $15.55 $16.05 $16.55 $17.07 $17.62 $18.18 $18.76 $19.37 $19.99 $20.62 Van Driver II- LL
Mechanic II- LL
12A $15.75 $16.25 $16.77 $17.30 $17.85 $18.42 $19.01 $19.62 $20.25 $20.91 $21.58
13A $16.46 $16.99 $17.53 $18.09 $18.67 $19.26 $19.88 $20.52 $21.18 $21.87 $22.58 Dispatcher-LL

2 Add $.40 Hourly differential for bilingual prefer/requirement
3 Add $.20 Hourly differential for on-call positions.

4 Add $.20 Hourly differential for meals delivery using own vehicle.
5 Add $.50 Hourly differential for bilingual translation skills required
Revised 11/89; 1/90; 1/29/90; 1/14/91; 8/91; 11/91; 1/92; 8/92; 7/1/93; 8/93; 4/94; 1/95; 8/95; 7/96; 1/97; 1/98; 1/99; 1/00; 7/00; 1/01;

5/01; 11/01; 3/02; 10/02; 5/03; 2/04; 3/04; 6/04; 7/1/06; 6/07; 10/07; 1/08; 1/10; 4/10: 7/11; 12/11; 11/12, 1/1/13, 5/13, 1/15, 5/15, 7/15, 1/16, 1/17, 1/18, 7/19.



APPENDIX D - SICK LEAVE ACCRUAL

All employees are provided 24 hours of sick leave when they start employment and on
January 1% of each calendar year. Sick leave is then accrued at the rate of .034615 per
eligible hour for all Regular and Limited Term employees. Temporary and Intermittent
will be provided 24 hours when they start employment and on January 1 of each
calendar year. Temporary and Intermittent employees will accrue at the rate of .016667
and will are capped at a maximum of 48 hours.

Eligible hours for accrual of sick leave include:
Bereavement
Birthday

Double Time

Over Time
Floating

Holiday

Jury Duty

Line Instructor Pay
Other

Regular

Sick

Vacation

Accrued sick leave can be taken during the employee’s probationary period and may be
carried over from year to year with no maximum accrual limit for Regular and Limited
Term employees. Temporary and Intermittent employees have a maximum accrual cap of
48 hours.

Proposed Policy:

Regular/Limited: (24 hours frontloaded) + (.034615) x (2080 hours) = 96 hours
Temp/Intermittent: (24 hours frontloaded) + (.016667) x (1440 hours) = 48 hours

Old Policy:

Regular/Limited: (.046154) x (2080 hours) = 96 hours
Temp/Intermittent: (.03333) x (1440 hours) = 48 hours
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